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Amendment History

Version No. Date of Prepared by Description
Amendment
1 Sep 2008  [eHS(S) Project Team |Initial Release
1.1 Dec 2008  |eHS(S) Project Team |Addition of functions related to voucher
claim, temporary voucher recipient account
maintenance and monthly statement.
1.2 Mar 2009 |eHS(S) Project Team|Addition of printing options
1.3 Aug 2009 |eHS(S) Project Team |Elimination of Voucher Account Creation
Form
1.4 Oct 2010  |eHS(S) Project Team|1. Update on claiming transaction, Record
Confirmation, Claim Transaction
Management, eHealth (Subsidies)
Account Rectification and Monthly
Statement to cope with different schemes.
2. Accepted six identity document types,
they are:
i. Hong Kong Birth Certificate
(Established)
ii. Hong Kong Re-entry Permit
iii. Document of Identity
iv. Permit to Remain in HKSAR
(ID235B)
V. Non-Hong Kong Travel Document
vi. Certificate issued by the Births and
Deaths Registry for adopted children
3. Addition of Smart IC
1.5 Nov 2010  |eHS(S) Project Team|Add vaccination record enquiry.
1.6 Jan 2012 |eHS(S) Project Team [Enhancement of functions upon extension of
the Health Care Voucher Pilot Scheme
1.7 Sept 2012 Department of  |Amendment on the layout of the monthly
Health statement and the legend.
1.8 Mar 2013 Department of  |Amendment on the layout of the monthly
Health statement and the legend.
1.9 Jul 2014 Department of  |Enhancement of functions upon changing
Health face value of voucher from $50 to $1
2.0 Mar 2015 Department of  |eHealth System rename to eHealth System
Health (Subsidies)
2.1 Oct 2016 Department of ~ |[Merge all vaccination subsidy schemes into
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one single Vaccination Subsidy Scheme

2.2 Mar 2017 Department of  |Update on get username in My Profile
Health
23 Oct 2018 Department of  |1. Enhancement of password reset function
Health to allow service provider to unlock own
account
2. Enhancement of functions upon
implementation of new arrangement for
checking residential status of Hong Kong
Identity Card holders
2.4 Mar 2019 Department of  |Update on reading new Smart ID
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2.5 Apr 2019 Department of  |Additional choice “Others” for HKIC symbol
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2.6 May 2022 Department of  |Adoption of “iAM Smart” as the tool for
Health direct login for Service Providers
2.7 Jul 2023 Department of  |Addition of functions related to spouse
Health declaration and voucher claim
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1 Introduction

1.1  Purpose

This document is prepared for the Service Provider and the delegated Data Entry Account to
use the online eHealth System (Subsidies). The instructions and procedure to access the

functions provided by eHealth System (Subsidies) for Service Providers are described here.

This document covered the functions related to claim transaction, eHealth (Subsidies)
account creation, reimbursement, login and logout, inbox, service provider profile

management and data entry account management.

1.2 System Overview

eHealth System (Subsidies) provides platform for the enrolled health care service providers to
assist eligible persons to claim subsidy online. The System was first developed to support
the Health Care Voucher Scheme (HCVS). Starting from 19 October 2009, three new
schemes are introduced into eHealth System (Subsidies) for claiming vaccination subsidies
for eligible patients. The three new schemes are, Childhood Influenza VVaccination Subsidy
Scheme (CIVSS), Elderly Vaccination Subsidy Scheme (EVSS) and Residential Care Home
Vaccination Programme (RVP).

Besides Hong Kong Identity Card (HKIC) and Certificate of Exemption (EC), six identity
document types are accepted for different schemes. They are, Hong Kong Birth Certificate
(Established) (HKBC), Hong Kong Re-entry Permit (REPMT), Document of Identity
(Doc/T), Permit to Remain in HKSAR (ID235B), Non-Hong Kong Travel Document (VISA)
and Certificate issued by the Births and Deaths Registry for adopted children (ADOPC).
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2 Definitions

Validated eHealth

(Subsidies) account

A registered and validated account in the eHealth System
(Subsidies).

Temporary eHealth

(Subsidies) account

Account registered in eHealth System (Subsidies) but has not

been validated with Immigration Department.
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3 Login

The system is available in Chinese and English version and some of the functions are
available in text-only version. You can switch among the versions by pressing the “Z4&> |

“English” and “Text only version” on the top right hand side.

Service Providers can login the system with their username, password and the token’s

passcode or by using iAM Smart while the delegated data entry accounts can login the system

with their username, password and the service provider ID or username
Pressing here to

switch the language

shiesdh Fyrsten Duledes] - Spvtem Liga - Googhe Dwone

8 ota2 hadev.orgeii : %
Taxt Only Varsion

Health System 5 3
4 B2 (2

(Subsidies)
rhealth

& User Manual

- Account Type ® Sorvice Provider O Data Entry Account

A Useful Link Service Provider ID / Usemame Cant access 10 youl ascount?

= Password )
@ racs A

Token Passcode - /==
.\, Contact Us
"'/' Easy Gulde
' Login with iAM Smart
0 Download Area .
Mote Info

5+ Releasa Notes

Prvacy Ppicy | Important Nabces | System Manienance

Fig. 3-1 Login Page

3.1 Service provider Login

Service Providers can access the System using the service provider ID or username created in
the account activation process, own password and the passcode of the token, or login with
“IAM Smart”.
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3.1.1 Login with password and token passcode

In the login page, select ‘Service Provider’ from the Account Type. (Fig 3.1.1-1)
Input login ID, password and the token’s passcode in the login screen.
Click "Login" button to login.

o0 T

The home page is displayed after successful login. (Fig. 3.1.1-2)

Select “Service Provider” Enter ID, password and token
e e passcode and then press “Login”.
y s — Taxt Onl glish
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= ealth

&Y User Manual
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Fig. 3.1.1-1 Login Page
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Fig 3.1.1-2 Home Page
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Remarks:

I. You should input the login information carefully as the system will auto lock the user
after 5 consecutive invalid attempts. To unlock your account, please refer to section
6.1 ‘Service Provider — Forgot Password/ Account Locked’ for details.

ii. A warning message will be displayed at your home page if you haven’t changed your
password for over 60 days.

iii. You will be logged out automatically after idling for 20 minutes.

3.1.2 Login with “iIAM Smart”

a. Login “iAM Smart” with a mobile phone already installed the app.
In the login page of eHS(S), select ‘Service Provider’ and click ‘Login with iAM Smart’.
Then follow the instructions from “1AM Smart” and eHS(S). (Fig 3.1.2-1)

c. The home page is displayed after successful login. (Fig. 3.1.1-2)

et Systen Dl dbesl - Syben Lige - Googhe Ovoere

Health System g V‘""‘E;'i.,
(Subsidies) Eﬁt pliz
rhealth

“ User Manual

- Account Type ® Service Provider O Data Entry Account

é Useful Link Service Provider ID / Usemame Cant access 10 youl ascount?

- Password

(7) FaQs (s [L:E Y
- Token Passcode Z =
,;: Contact Us
{_',‘ Easy Gulde

' Login with (AM Smart
'3 Download Area :

More Info

5+ Releasa Notes

Prvacy Poicy | Important Natces | System Manienance

Fig. 3.1.2-1 Login Page

3.2 Data Entry Account Login

Service Providers can create Data Entry account to assist them in the daily operation. The

Data entry account can login the system using the username, password and the corresponding
service provider ID or username.
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Click “Login” button to login.

o0 o

After login is successful, the home page is displayed. (Fig 3.2-2)

Select “Data Entry Account”

N
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: Test Orky Verssn ¥ 00 |
CHealth Syst:e: M Eﬁz@
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’ User Manual
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Fassword sessseas |
Service Prowvder ID | Username  |cowaess
=3
‘k“ Contact Us
w Easy GuIos
o Downicad Arss
E‘g Release Notes
=
| - o . |

In the login page, select ‘Data Entry Account’ from the Account Type. (Fig 3.2-1)

Fig 3.2-1 Login
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‘ Usefd Limk i
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Fig 3.2-2 Home Page

Input username, password and the service provider ID/username in the login screen.
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In the first successful login, the data entry account will be asked to change the password

before going to the home page (Fig. 3.2-3).

Enter the current password in the field ‘Old Password’
Enter the new password for fields ‘New password’ and ‘Confirm password’

Click the “Accept” and press the “Confirm” button to confirm.

oo o

The password will be changed and the Home page will be displayed afterwards.

In your 1* login, you have to change your password

and accept the Agreement.

This is your first time to logn this system, you Password

NURSE_HO

=

Fraan Peso | Disdaves | Sevrwm iymdetarce

- RS EER Lime . ;

Fig 3.2-3 Data entry account to change password for 1* login

Remarks:

I. You should input the login information carefully as the system will auto lock the
user after 5 consecutive invalid attempts. To unlock your account, you should
contact your Service Provider.

ii. A warning message will be displayed at your home page if you haven’t changed
your password for over 60 days.

iii. You will be logged out automatically after idling for 20 minutes.

4 Home Page

After successful login, the Home page will be displayed. The service provider Home page
will have the Task List showing the outstanding tasks to be completed. (Fig. 4-1). What’s

new will be displayed if there is new information to be announced.
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You can collapse or expand the

menu by clicking the ‘Menu’ bar.

I = -
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’ User Manual
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Fig. 4-1 Home page for Service Provider
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Fig. 4-2 Home page with collapsed menu.
Inbox button
»  Pressing this button will go to the Inbox function. “Inbox” is only available for service

provider and not for data entry account.

Logout button

»  Pressing this button will logout from the system.
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Menu

»  User can access function by pressing the menu item on the left hand side. You can also
collapse or expand the menu by clicking the ‘Menu’. (Fig. 4-1, 4-2)

Login Information

»  To show the last successful login and last failure login time for user reference.

What’s New

»  What’s new will be displayed if there is new information to be announced to users.
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5 My Profile

In the function of “My profile”, the service provider can view of his own information, change
the web username, web password, IVRS password, printing option, default web interface
language and maintain the data entry account. While for data entry account, only change

password and printing option are allowed in this function.

You can access the “My profile” from the menu on the left hand side.

F_ ehieath §yttem (Lubcdei] - Hame Fage - Itmmet Egpharey oy X

Health System E”"‘
(Subsidies) s v
| SHUM, WOON WO / healt_h

B ‘ ‘ 31 Mar 2016 17:23
{ & Enquin L ke 22 Dec 2015 09-28

11 |

NI -

Fig. 5-1 The menu

5.1 Service Provider

5.1.1 View personal, medical organization, practice and bank information

Click the tab page of “Personal particulars”, “Medical Organization Information”, “Practice
Information” and “Bank Information” to view own information (Fig 5.1.1-1 to 5.1.1-5). The
“Show Active Record only” in tab page of “Medical Organization Information”, “Practice
Information” and “Bank Information” is defaulted to be clicked so that only those active

medical organizations, practices and banks are shown. You can unclick it to view all

records. Click the (i a popup window will show the legend of scheme in “Practice

Information”.
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Press the “Personal particulars” to show the information.
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Fig. 5.1.1-1 Personal Particulars

You can show all records by unselect the

“Show Active Record only”.

THY

-'- rircaiu —
PR

I CHAN, HEAL

:;: L oon inforrancd _RRel LIOUTaUG. . B30I Cnanin. . SYSSm UUSOmaes: L QULa STy A
S P Zroe Atve Recoed Gty
| Nexa | Meow 2 Cvgargatam ptwmancn
| Organgaeon
hn
| Mame HEALTHY Medical Organization | SR 1834}
| Bunamnd Hegpsiranon i 0000001
| Diyrne Contact Fhoae ta 228800014
Emas Acaresa HEALTHYZMEAL THY com
Pty 33880001
mesoontenc e AfTTeey ROOM 1, FLOOR 2, BLOCK 1, HEAL THY Building, 101 HEALTHY Road,

ABERDEEN, HONG KONG
(90 700 05 4 s 101 2 B Y I MV )

Retgicnatg mm Meccal Crgaraatos  Directoe

Tt of Ma i Ol panatnn Active
| Mame Medical First Organization (SFH8 —tiqy)
| Busness Hegetiano 4o 0000002
Ve GOt e i 22880002
Emad Acdrens HEALTHY@HEALTHY com
| Faeres 33880002
Correstondnre « Agnm RCOM B, FLOOR 10, BLOCK 1, MEDICAL Suillging, 88 MEDICAL Road,
ABERDEEN, HONG KONG
(W E R WSRO eRE ) =
| Reusiomtep s Mecrsl Crpanaaton Partners hip
| | ST Of MO i CTQanGRncn Active
: -
Lel. ]
v L L S

Fig. 5.1.1-2 Medical Organization
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You can click a to show the legend of scheme. esc
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Fig 5.1.1-5 Bank Information

5.1.2 Change System information

Click the tab page of “System Information” under “My Profile” (Fig 5.1.2-1). Click “Edit”
button and you can change system information.
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Fig 5.1.2-1 System Information
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5.1.2.1 Change username

You can enter a new username and check whether the new username is free to use by pressing
the ‘Check Availability” button. If you are the current user of PPI-ePR/eHRSS, you can get
your username from PPI-ePR/eHRSS by pressing “Get Username from PPI-ePR/eHRSS’
button. Please note that the username cannot be 8 numeric digits. You can press “Save” to

save the change or “Cancel” to abort the change.

Check whether the user name

is available for use.

You can get the user name

et from PPI-ePR/eHRSS if you

PR o LESE
\l are their user.

Tekn Sarisl ) #3080340

L I0R of B peacionte) v Cire Direcra

Prremey Nbiey | rrgartaet Metons | Spatars arderares

\ N\

Press “Save” after change.

Fig 5.1.2.1-1 Change username
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5.1.2.2 Change default language

You can select the default language to either Chinese or English. The selection will also be
applied to the subject of the email to your email address or the message to your Inbox. You

should press “Save” to save the change and the selection will be effective in your next login.

@®Loo
Service Provider 1D 80000010
Username DOCTORCHAN - " varah Mn
a
Unde
Token Serial N 229642121
@ System £ Enoiah J Select the default language.
Default Web lnterface Language FI- e — —
Printing Option
t t
- | n 1 ) T ( ' 1
ll
N h ’ b n na t
b 1 t dyiv
y pdad ¥ Oawnigad Aras
&
Changs Web Passwoni
C Change VRS Password
_//\\

Press “Save” after change.

Fig. 5.1.2.2-1 Change default language
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5.1.2.3 Change printing option

You can select personalized printing option for printing the consent form when claiming

transaction. .

There are 3 options for you to select:

>

Not to print
If you choose this option, you select to use “pre-printed forms” instead of using system

generated consent forms.

The pre-printed forms can be downloaded from the “Download Area”.

Print the “full version™:
If you choose this option, you select to use system generated forms of full version of

consent forms.

Print the “condensed version”
If you choose this option, you select to use system generated forms of condensed version

of consent forms.

You need to first print out the consent to transfer personal data form which you can
download from the “Download Area”. The consent forms for various schemes are
different. This printed copy can be shown repeatedly to different subsidy recipients

when requesting their consent.
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Press “Save” after change.

Fig. 5.1.2.3-1 Change print option
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5.1.2.4 Change web password

To change your web password, you should click the checkbox of “Change web password”.

The old, new and confirm password will be displayed for input. ~You can enter the current

password to the ‘Old password’ and enter new password to the “New Password” and

“Confirm Password”. You should press “Save” to save the change.

Prowvides I 90000010

somamse DOCTORCHAN [ Cheek )

5

ke Sarlal No 220842121

ylt Wab ttertace Languoge Engish v

Click the “Change
Web password”.

Enter the old and new

password.

sessenene

Change IVRS Paayword

[ Cane l‘ ’

/7 \

Press “Save” after change.

Fig. 5.1.2.4-1 Change web password

Page | 18



5.1.2.5 Activate IVRS account / change IVRS password

Activate IVRS account
IVRS account is available for HCVS. If you haven’t activated your IVRS account, the
“Activate IVRS password” checkbox will be shown. Click the checkbox and the new and

confirm password will be displayed for input. You can enter the password in the ‘New
Password” and “Confirm password” and press “Save” button to save the change; then your
IVRS account will be activated.  After pressing “Save” button, the “Activate [VRS
password” checkbox will be changed to “Change IVRS password”.

Service Provider Il 90000010

mam DOCTORCHAN ‘o-l ClCAvalliab "
s o

Token Serial No 229842121

Default Web Interfoce Languag e v

Click “Activate IVRS
password”. Enter the new

password.

Change Web Password

vIActivate IVRS Password

1
LT

N

Press “Save” after change.

Fig. 5.1.2.5-1 Activate IVRS account
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Change IVRS password
If you have activated your IVRS account, you can click the “Change IVRS password”

checkbox to change your IVRS password. After clicking the “Change IVRS password”
checkbox, the old, new and confirm password are displayed for input. You can enter the
current password to the ‘Old password’ and enter new password to the “New Password” and

“Confirm Password”. Then you can press “Save” to save the change.

icw Provider 10 90000010

DOCTORCHAN g it o
£ . A \asa Al i

loken Sarat N 229642121

Click “Change
IVRS password”.
Enter the old and

new password.

Press “Save” after change.

Fig. 5.1.2.5-2 Change IVRS password
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5.1.2.6 Delinking from “iAM Smart”

Service Providers who have already enabled the use of “iAM Smart” can delink their account
from “iAM Smart” by clicking “Disabled” button of “Linked with “1AM Smart™” under

“System Information”, then click “Confirm” to complete the delinking process.

Click “Disable”.

Thstssunl ey

Drw e Ao Pvmeer

Ehuge NS Passwry

S wi jumStwat 13 Wesse To0 Dty -

Click “Confirm”.

Tustssunl ey

.' |. .Il‘ 5 Ler e
&6 1 System B8 42 1
;-a health

RIS J Linking with iAM Smart has
= — been disabled. “No” is

shown at “Linked with “1AM

Smartn”

Fig. 5.1.2.6 Delinking from “iAM Smart”

Page | 21



5.1.3 Maintain Data Entry Account

Service Providers can delegate data entry accounts to assist them in daily operation.

To

maintain the data entry account, Service Provider should click the tab page of “Data Entry

Account Maintenance” under “My profile”.

\ i1

Entry Ace

wES0O0oLParticulass, L Medcad Qrunnzadoo dnleomation . Fracticn infomeaton, . Baok ofoumation ) Ssystem, duomakon. Osta
@ Duta Eotry Accowd List @ Dinta £ otry Account Infor
T Usémaine ]
|1 |QESOO000I0 1 @Loginirfornat
|4 |
[+ |QESQIN0010.2 | Username '—
3| DE_S0000010_3 [ erT————
¢ | RE_£0000010_4 1 Lserame Mogm 4 - 20 Charactar
=4 |
{9 |QESOOR0010 0 | Practice B HEALT
(% [HVRSE_HO [T
JITESTERY
L L i
Hew Passwor l'—-
e P 0 [—-
el 3 O Ihe Tobomng 4 Chanscier grios
#5e Charatiurs (A Mmiougnh £
Lose characiers (a8 hvough O
Mmrough &
tharatiess (Beh s ' S 2 %)
20 digils
¥Ng Namos. DIthdays. phono numoers. 1D umderns
I moetl O ruatihers Al dee =ansy identited o9 passwo/c
.’\I "A"""l'kv
Account Status I Sirkew
Acooumt Lockea FLothe
L) |

L L T T Soesiess (Oos «

Fig. 5.1.3-1 Data Entry Account Maintenance
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5.1.3.1 Create Data Entry Account

Press “Add” button in tab page “Data Entry Account Maintenance” under “My Profile”.

b. Enter the data entry account username, select the available practices and enter the initial

password. The username should be unique under the Service Provider. You should

follow the password tips to input the password.

c. Press “Save” to create the data entry account. Then the username of the new data entry

account will be shown in the “Data Entry Account List” on the left hand side.

L...—‘—._._.-—

o ol ok

Practice 53

L
Account Nitatus r

Account Lacken r

R

sl

~J IR s .

Press “Add” to add Data Entry Account.

I~
| T~

Fig 5.1.3.1-1 Create Data Entry Account
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ermame jenglt Account Username
Fractice v ALTH ne s
e and select practices.

tem Passwar W

Enter password
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Fig. 5.1.3.1-2 Input and Save Data Entry Account
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5.1.3.2 Edit Data Entry Account

You should first select a data entry account to edit.

a.  Click the tab page “Data Entry Account Maintenance” under “My Profile”.

b. Select the data entry account from the “Data Entry Account List” on the left hand side.

The corresponding data entry account details will be shown under the “Data Entry

Account Information”.

c. Press “Edit” button. You can then change practice, reset password, suspend and reactive

a data entry account.

change effective.

Press the Data Entry Account Username. The data

entry details will be shown on the right hand side.

rreaiin

T T v

e

NURSE_MHO

<o

ACOOVNT SLatus |

Aconunt Laoued I

After all changes are done, press “Save” button to make the

Pow Patier | Dvnchamet | Brshern Mamanancs |
< I A o
O 4 AR Lins -
N\
Press “Edit” to edit the selected data
entry account details.
Fig. 5.1.3.2-1 Edit Data Entry Account

Page | 25



51.3.2.1 Change practice for data entry account

You can change the practice for the data entry account by clicking the corresponding

checkbox of the practice. Then press “Save” button to make effective the change.

Lo AL TR (ediun

™ Change Web Passwosd

® A
Account Status ™ Buspended
Account Locked ”
Press “Save”
[ Covoet x QM Save
after change.
poy Pty 1 Dy | Systam =
L l l
| g | RRL-C L Ais

Fig. 5.1.3.2.1-1 Change practice for data entry account
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5.13.2.2

Change/Reset password for data entry account

To change the password, you should click the “Change web password” checkbox. The new

and confirm password will be displayed for input.

®Log
Username NURSE_MHO

Fractice -]

o
Please make sure

the password is

Change Weab Password

Iooo.o..l-

set according to
oo Fcooocno

the password tips.

® o

Accaunt Status ™ Suspenoen

Account Locked "

) - s o
el | 4
N ~ ] MR L ime -
Press “Save” after change.
Fig. 5.1.3.2.2-1 Reset password for data entry account
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51.3.2.3 Suspend and reactive data entry account

Click “Suspended” for the Account Status will suspend the data entry account. Unclick
“Suspended” will reactive the account.

Al
é‘
PREonil DA DCLAR Medical QoganiZonad MM oomaian . Prachcs Jnfodmaling . Dok U omauon. . Sysiem nlosinanes we Er
- o
@
Usernamae NURSE_HO
Practice I~
g A
o
¥ Change Webd Password
| CTEXT NI IV P e
" CELET T
1 Cottains eyl I fonowng 4 Characies groug

Engiish Uppers a3 Lharacten (A thvough )

Enciith ower case charscion (0 ROuh

Humers (O iheough 9

Mo et ch wh &

Pas gy
A X halay e WM 1D flumps
il i e ety U 1asswory

® Accour
Account §tatus

Account Locked

Press “Save” after change.

Fig. 5.1.3.2.3-1 Suspend and reactive data entry account
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51324 Unlock data entry account

If the data entry account has attempted 5 consecutive invalid login, the account is locked and

cannot login again. Service provider can unlock the account by un-clicking the “Locked”

from the Account Locked field.

® W
K |
Username NURSE_HO
Fracnce W i
W i
&

I Change Web Fassword

Roooum Natus

Acgoum Locken

j] PFotcy | Dincasimes | avdam Maptenancs \

\ e

Press “Save” after change.

Fig. 5.1.3.2.4-1 Unlock Data Entry Account

\N, HEALTH TRl (neaitn

2l

LIns -

| O
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5.2 Data Entry Account

Data entry account can change printing option and change password under “My profile”.

NURSE _b—'(_f» (for CHAN, HEALTHY)
P
Gl Gl s &

Ay
‘ . w0 Int

Unermame NURSE_MHO
<

Frinting Option

1 yon
Amg

 Change Web Password

_ cneditnd

i

i " Qooioac

HKims -

le L

Fig. 5.2-1 My profile

|

Press ‘Edit’ to start edit.
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5.2.1 Change printing option

Press ‘Edit’ button to start changing. You can select option for printing the consent form.

Then press ‘Save’ button to save the change.

printing option’ under Service provider (Section 5.1.2.3) for details.

semame NURSE_HO

™ Change Web Fassword

= w rrieailnd
" ROAEoag
Dowrvoag Areg :
‘O! \I » ‘ ’
Sl L Line »

|

Fig. 5.2.1-1 Change printing option

—\

Press ‘Save’ button to

confirm.

Please refer to the previous section of ‘Change
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5.2.2 Change Password

Click the “Edit” button.

password, new password and confirm password fields are shown.

Then click the checkbox of “Change Web Password”.

Input the current

The old

password to the ‘Old password’ and enter the new password to the “New Password” and

“Confirm Password”.
tips.

login.

Press “Save” button to confirm the change.

<
Username NURSE_HO
e
Printing Option
p Ty
Arsa
w
(o'
L

¥ Cnange Web Password

K1 Passwor Ty

LT

Provacy Posoy | Discsamee | Sestem Marstenanon

N TR

Lims «

Please make sure the new password follow the rules in web password

You can use the new password in next

Please make
sure the
password is set
according to the

password tips.

Le)

Fig. 5.2.2-1 Change password

N\

Enter the old and new password

and press “Save”.
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Vi.
Vii.

viil.

6 Recover Login

6.1 Service Provider — Forgot Password/ Account Locked

If Service Provider has forgotten the web/IVRS password or the account has been locked,

you can recover your login by “Can’t access to your account” function.

In the login page, select “Service Provider” from Account Type. (Fig. 6.1-1)

Press the “Can’t access to your account” link. The “Recover Login” page is displayed.
(Fig 6.1-2)

Enter the Service Provider ID, registered email address (the Service Provider’s email
address as recorded in the eHealth System (Subsidies)) and the token passcode. Then
press “Next”.

The system will check whether your information is correct. If so, a verification code will
be sent to your registered email address for password reset process. The verification
code would be valid for 10 minutes and the last sending time is shown for reference. In
case you cannot receive the email or the verification code is expired, you can click the
“Resend” button to resend the verification code. (Fig. 6.1-3)

Enter the verification code as shown in the email. If the account is locked, HKIC No. of
the service provider is also required for further identification checking. Then press
“Next”.

Enter the token passcode. Then press “Next”. (Fig. 6.1-4)

Enter your new web account password or/and IVRS account password. [VRS account
is available for HCVS. If the IVRS account is not locked, changing IVRS password is
optional. A checkbox will be shown for user to choose whether to change [VRS
password or not (default uncheck). Contrarily, if IVRS account is locked, it is necessary
to change the IVRS password. If you have not activated your IVRS password, the [VRS
password fields are disabled. Then press “Next”. (Fig 6.1-5)

The new password is effective (Fig 6.1-6). You can now login the system with the
changed password.
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Fig. 6.1-1 Login Page
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Press “Next” after input. Then a verification code will be sent
Pavacy Fesey | wrpomad Hasces | Sevten

to your registered email address (the Service Provider’s email

address as recorded in the eHealth System (Subsidies)).

Fig. 6.1-2 Recover Login Page
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Fig. 6.1-3 Recover Login Page — identification checking
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Fig. 6.1-4 Recover Login Page — enter token passcode
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Fig. 6.1-5 Recover Login Page — enter new password
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Fig. 6.1-6 Recover Login Page — completion of reset password/ unlock account

6.2 Data Entry Account

The Data Entry Account should contact the Service Provider to reset the password if he/she
has forgotten the password.
Please refer to section 5.1.3.2.2 Change/Reset password for data entry account for details of

re-setting the password.
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7 Operation

7.1 Overview

The daily operation for eHealth System (Subsidies) is related to claiming transaction for
eHealth (Subsidies) account and temporary eHealth (Subsidies) account, creation of
temporary eHealth (Subsidies) account and viewing reimbursement result. To facilitate
administrative work, service provider can delegate data input work, such as claim transaction
and eHealth (Subsidies) account creation, to data entry account. However, the data or
transactions managed by data entry account should be verified and confirmed by service

provider.

The access right on functions for data entry account and service provider is shown in
Appendix 2. The details operation such as claiming transaction, management of claim
transactions, management of temporary eHealth (Subsidies) accounts and reimbursement are
shown in the relevant parts in this section. The main flows for claiming transaction for
temporary and validated eHealth (Subsidies) account are shown in Appendix 3; while the
workflow for service provider and data entry account in claiming transaction are shown in
Appendix 4.  As the user of this system will touch on clients’ personal information,
Appendix 1 shows some good practice notes on security for reference.

7.2 Claim Transaction

Service provider and data entry account can claim transaction for eligible patient via the
‘Claim’ function in the menu. For temporary eHealth (Subsidies) account created by data
entry, they should be confirmed by service provider before validating with Immigration

Department.

Eight identity documents are accepted, they are:
i.  Hong Kong Identity Card

ii.  Certificate of Exemption

iii. Document of Identity

iv. Hong Kong Birth Certificate (Established)
V. Re-entry Permit

Vi. Permit to Remain in HKSAR (ID235B)
vii. Non-Hong Kong Travel Document

viii. Adoption Certificate

The eligible patient should be a holder of one of the accepted identity documents. The
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accepted document list for different schemes is shown in Appendix 6.

Temporary eHealth (Subsidies) account (without claiming transaction) can be created for
eligible patient via this function too. Several temporary accounts can be created with same
identity document no., however, the total amount of subsidy entitled is restricted to the

maximum amount of subsidy for an eHealth (Subsidies) account.

7.2.1 Search for eHealth (Subsidies) account

a. In the menu, click the menu item ‘Claim’. (Fig. 7.2.1-1)

b.  If you have multiple practices, you should select the practice. (Fig. 7.2.1-2). Then press

U .

Page ‘1. Search Account’ is shown. (Fig 7.2.1-3)

»  The chosen practice will be the default one for this login session.
C. Select the scheme you are going to claim transaction from ‘Scheme’ (Fig 7.2.1-3)

d. The accepted document type for the selected scheme will be enabled. (Fig 7.2.1-4). If
the patient is a holder of HKIC, you should select the radio button of ‘Hong Kong
Identity Card’, then choose HKIC symbol according to the symbol on the HKIC of the
HKIC holder concerned, and input HKIC No. and date of birth. (Fig 7.2.1-6). The fields

description for different document type are shown in Appendix 7.

» You can click the @ next to the ‘Document Type’ for an accepted

document list for different schemes. (Fig 7.2.1-5)
» Press ‘Help’ button or follow the input tips (if applicable) for details to input
the information for eHealth (Subsidies) Account search.

e. Press ‘Search’ button.
f.  Several results after searching the patient in system:
) Patient with un-matched identity document and date of birth information
The system will display error message for following cases:
1. For document type of HKIC and EC, same document no. and date of

birth exists for another document type. (no matter validated/temporary
eHealth (Subsidies) account). (Fig. 7.2.1-7)
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i)

2. There is a validated eHealth (Subsidies) account with same identity
document type and no. but with unmatched date of birth information in
the system. (Fig. 7.2.1-8)

Patient holding HKIC that is not eligible to use vouchers/vaccination subsidy

due to his/her residential status

The system will check the HKIC holders’ residential status in Hong Kong
automatically. For HKIC holder who is not eligible to use vouchers/vaccination
subsidy due to his current residential status, the following error message will be
shown:

“The service recipient is not eligible to use vouchers/vaccination subsidy due to
his/her current residential status’  (Fig. 7.2.1-9).

You should check if the inputted personal particulars of the patient (including the

HKIC symbol) are correct and, if not, correct the relevant information and repeat

the relevant checking procedures.

The patient has a validated eHealth (Subsidies) account

If the patient is an active validated eHealth (Subsidies) account, the system will
display the account information in ‘2. Enter Details’ for you to input the claim
information. For steps to input claim information, please refer to the ‘Create
Claim’ in section 7.2.3.

The patient has not registered in the system (Fig 7.2.1-10)

If the patient has not registered, the system will prompt you to get consent from
the patient to continue creation of temporary account.

You may press ‘Create Account’ button to start creation of temporary account.

Please refer to section 7.2.2 ‘Create temporary eHealth (Subsidies) account’ for

details of creation of temporary account.
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V) The patient already has a temporary eHealth (Subsidies) account (Fig. 7.2.1-

11)

The temporary eHealth (Subsidies) account details are displayed for your

checking.

1.

2.

You may continue to claim for the existing temporary eHealth (Subsidies)
account by pressing ‘Confirm’ button. Please refer to section 7.2.3
‘Create claim’ for the creation of claim.

If the information displayed is different from the patient, you may modify

the details by creation of a new temporary account.

a.  Press the ‘Modify’ button. A pop up window is shown to remind you
to get consent from the patient. (Fig. 7.2.1-12)

b. Press ‘Yes’ button and the page ‘1b. Enter Details’ is displayed. The
system will copy the data of the original temporary eHealth
(Subsidies) account to ease your input (Fig. 7.2.1-13). The remaining
steps are similar to the steps (¢) to (f) of ‘Create temporary eHealth
(Subsidies) account’ in section 7.2.2 below.

r

I

o eHewth Syuiem (Lbcdeil - Hame Fage - lrrmmet Eglarey o -

Subsic

R e e

. . . - X Em
fealth System B8 (2 5% e
(5 sidies) »- B} S S iar

~health

| KWOK, HON LAM

31 Mar 2016 17:2)
22 Dec 20150928

1|

NINN -

Fig. 7.2.1-1 Claim in Menu

Page | 40



[0 oteatt. Loctors (ebibiet) OO

CHealth System
(Subsidias)

KWOK, HON LAM

Eezim
chealth

0UNRR0S 120708

TEClaim
g

2 Please sulect Practicn

KWOK HON LAM Ciinic {1) {000.X0X-X00XB4X)
[Room 20, Floor 20, HON LAM Buliding, 7840 HON LAM Road, CAUSEWAY BAY, HONG

- 7

Vacomanon Schisdy SCheme

[Prowede vaooimibon sanvioes at noo-coic settng)

KWOK HON LAM - Beanch 2 Clinic (2) ($00-X0X.X00X84X)

[Room 20, Floor 20, HON LAM Bulding, 7840 HON LAM Road, YAU MA TEL
Hoath Care Voucher Schame
Vocombon Salimdy Scheme

KWOK HON LAM - Branch 3 Clinle (3) [000-X0X-X00X84X]

[Rm 9, 117F, United Overseas Piaza, 11 Lol Yip Strest, KWUN TONG,
Varciratin Subsidy Scheste
(P Ve CTANALns ShTVICHS 31 hon Clend settng)

KW HON LAM - Branch 4 Clinic (4) (000-X0X. X00X84X)
[Rm 8, 14/F, United Oversess Piaxa, 11 Laé Yip Strest KWUN TONG,
- oy

Select the practice by pressing the Q icon.
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Fig. 7.2.1-2  Selection of practice
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Fig. 7.2.1-7  Error message for HKIC No. of different kind of holder
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Fig. 7.2.1-8  Error message for HKIC holder who is not eligible to use

vouchers/vaccination subsidy due to his/her current residential status
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Fig. 7.2.1-12 Popup window to remind getting consent from the patient (after pressing

‘Modify’ button)

Page |47



¢ Pract
Flease smter

Health System

[Subsidias)

2. Got Consant g, Compieta Creation

Enter Details

[CHAN
=
8
‘ i’ o T O of Bt

n @
B2
rhealth
1 Enter Detais 3. Compiets Clam

LIN CHUNG SHUN CHRISTABELLA Clirec (1) 9
the account information shown on Hong Kong identity Card. @EEIETID

). GAMPLE

o Famale  Mate /7 \
\
wend}
BN O ol e
01-™ -

| og-06-00

Frvacy Febey | impanad hotices | Syyien Vasteronce

s -

Fig. 7.2.1

-13  Enter details after pressing ‘Modify’ button (with original temporary eHealth

(Subsidies) account details displayed)

7.2.

2 Create temporary eHealth (Subsidies) account

a. The accepted document type varies for different scheme, select the document type and

then

enter the required information for creating temporary account. For detail of the

fields description for different identity document types, please refer to Appendix 7. If the

patient is HKIC holder, please input the personal details of name, Chinese Commercial
Code (CCC), gender and date of issue in page ‘1b. Enter Details’. (Fig. 7.2.2-1)

>
>

You can change the practice by pressing the image = .

The date of issue should be inputted and the format is ‘DD-MM-YY’ or
‘DDMMYY’

After entering the CCC, press the ‘Chinese Name’ button. A pop up window is
displayed for you to select the Chinese character corresponding to the CCC (Fig
7.2.2-2). Then press ‘Confirm’ button after selection. The Chinese name will be
displayed above the English name.

b. Press ‘Next’ after the information is entered. The ‘Confirm Details’ page is shown.

(Fig.

7.2.2-3)

You should click the checkbox of ‘I declare...’ and press ‘Confirm’ button to confirm
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the creation.

A Reference No. (in blue color) for the temporary eHealth (Subsidies) account is shown.

(Fig. 7.2.2-4)

The creation of the temporary eHealth (Subsidies) account is completed.

»  You may press ‘Proceed to Claim’ button to claim for the temporary eHealth

(Subsidies) account. Please refer to the section 7.2.3 ‘Create claim’ to continue

the claim.

»  You may press ‘Next Creation’ button to create another temporary eHealth

(Subsidies) account.

F!"ll'h%ymﬂluh‘tﬂ u-m hm-ntwbw -

’]
. . _”'1
G I 9
_——
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S B AU RGN ~health
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\EF

Enter the details as
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- Press ‘Next’ after

menm _‘.“th 1 >-|( the input.

- seehl Q 2y '-\3 I
.Qf.;}". WO D of e
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The issue date should be inputted and the format is
‘DD-MM-YY’ or ‘DDMMYY’.

Fig. 7.2.2-1 Enter Details for HKIC holder
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Click the checkbox of ‘I declare...” and press ‘Confirm’ button to
confirm the creation.

Fig. 7.2.2-3  Confirm Details
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eHealth (Subsidies) account by pressing “Proceed
to Claim” button.

Fig. 7.2.2-4 Complete Creation

7.2.3 Create claim

Before going into the claim page, the vaccination records of the patient are shown for
your viewing. (Fig. 7.2.3-1a) Please refer to the legend in the screen for the available

document types and the available immunization types of different information providers.

In page ‘2. Enter Details’, you can change practice by pressing the 0 icon. (Fig

7.2.3-1b)

Select ‘Scheme’ from the scheme list. Enter the service date of the claim and the default
date is set to today. You can backdate the service date and the date cannot be a future
date. (Fig 7.2.3-1b)

» For HCVS, enter the voucher amount claimed, the net service fee charged and the
reasons for visit (principle and/or secondary). For a service recipient holding
HKIC with the first alphabet of its symbol as C or U, you should make the claim
for use of vouchers on the same date as the date of provision of the related
healthcare services (Fig 7.2.3-1b). If the eHealth (Subsidies) account of a service

recipient is paired up with that of his/ her spouse , both s ervice r
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ecipient and s pouse’s “Available Voucher Amount” will be displayed (Fig
7.2.3-1c¢). If vouchers of the spouse are used, the particulars of spouse will be
displayed for verification. After confirming the voucher amount to be used, please
request the service recipient to insert his/ her HKIC to give consent (e-consent) as
well as certify the items on the verification checklist has been done (Fig
7.2.3-1e). After confirming the claim, SMS notification will be sent to the phone
number provided by the service recipient (and the spouse, if spouse’s voucher is
used).

If the service recipient holds Certificate of Exemption or there are other specific
reasons, paper consent form should be used instead. The service recipient will be
requested to sign on the paper consent form. After confirming the claim, SMS
notification will be sent to the phone number provided by the service recipient (and

the spouse, if spouse’s voucher is used).

For vaccination schemes, select the subsidy. (Fig 7.2.3-1g) You may click the i}

icon to view the legend of the subsidy. (Fig 7.2.3-2)

@

When claiming for RVP, you may press * - icon to search the RCH code, a popup

window will be shown for you to input searching criteria. (Fig. 7.2.3-1h)

Press ‘Claim’ button. The confirm details page is shown. (Fig 7.2.3-3a)

You can select using a pre-print form (not to print) or printing the Consent Form in
condensed or full version. For most vaccination schemes, the ‘Print Consent Form’
button is always available in the screen for printing consent form even if ‘Not to print’ is
selected. (Fig. 7.2.3-3c)

“ —~
The printing option can be changed by pressing icon o ’ﬁ (Fig. 7.2.3-3a-b)

»  Not to print

If you choose this option, you select to use “pre-printed forms” instead of using
system generated forms.
The pre-printed forms can be downloaded from the “Download Area”.

Print the “full version’
If you choose this option, you select to use system generated forms of full version
of consent form. (Fig. 7.2.3-3d)

Print the “condensed version”
If you choose this option, you select to use system generated forms of condensed
version of consent form. (Fig. 7.2.3-3¢)
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You need to first print out the consent to transfer personal data form which you can
download from the “Download Area”. The consent form varies for different
schemes. This printed copy can be shown repeatedly to different patient when
requesting their consent.

If you have selected ‘Print full version’ or ‘Print condensed version’, you should select
the language for the printout of Consent Form. Then press the print button. A new
window is displayed for you to print the form for the patient to sign on. (Fig 7.2.3-4 or
Fig 7.2.3-5). Only if you have clicked the Print button, the checkbox of ‘I hereby
confirm that ...” will be enabled.

Click the checkbox of ‘I hereby confirm that ...” and press ‘Confirm’ button to confirm.
Page ‘3. Complete Claim’ of ‘Claim’ is shown (Fig. 7.2.3-6).

A transaction no. is created for this claim and you should mark the transaction no. on the

consent form. Then

» Press “Next Claim’ button to do other claims. OR

» Press “Claim For Same Patient” to claim for the same patient.

Temporary eHealth (Subsidies) account

» If the claim transaction is created by service provider, the related temporary
eHealth (Subsidies) account for the claim is now ready for validation with
Immigration Department.

» If the claim transaction is created by data entry account, the service provider should
confirm the claim transaction. Otherwise, the temporary account cannot be passed
to Immigration Department for validation and the claim may not be able to

reimburse.

Validated eHealth (Subsidies) account:

»  If the claim transaction is created by service provider, the claim is now ready for

reimbursement.
» If the claim transaction is created by data entry account, the service provider should

confirm it, otherwise, the claim cannot be reimbursed.
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Fig 7.2.3-1c  Enter Details — claim for HCVS with paired spouse account

Please confirm the voucher recipient consent to use spouse voucher and confirm spouse's information

Document Type Hong Kong Identity Card
HKIC No. V555042(4)
Date of Birth
Name in English [LAM |y [MING MING |
(Surname) (Given name)
Chinese Commercial Code (651 (2294 |[2a94 | | I I L Chinese Name J
Chinese Name FHHHHH
Gender

Date of Issue
HKIC Symbol @a Oc OR Qu Oothers
Contact No. 60831910 Language preference for SMS @ gas O English

(Please ask the voucher recipient to provide his/her contact number, or one belonging to his/her relative
or carer, that can receive SMS notification)

| I, hereby certify that the identity of spouse has been verified with his/ her identity document.

Fig 7.2.3-1d  Confirm use spouse’s voucher and confirm spouse’s information
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@ Consent to use voucher

Please instruct the service reciplent to insert Smart 1D card to give the consent to the use of amount claimed, (Guardian is
required to fill in and sign on the consent form if the service recipient in mentally incapacitated.)

@ Venfication Checkist

1 The "ently of the senvice reciient ias been verfied by chacking 3ganst the paticulars on leentity document

2. (It the service recipient would use voucher in Ihe paired up eHealth (Subsidies) Account of his spouse) The ideniity of the service recipient's
spouse has been vertied by checking the copy of the ldsntity document of the Spouse

3 The service reapienl Nas read ang sgreed 10 the conlent of the consem (Including 1he Stalemen of Puposs and the tansier and ielease of
persanal cata). / (for fitterate sarvice recipkent) The consent (Inciuding the Statement of Purpose and the transter and release of personal data)
has besan read oves and explained 10 e Senvice recipient who nas agreed 10 its content

4 The service reopient deciares that af mformaton provided n the consent is true, accumle and complete. and confam hisher understandng that if
hevshe knowingly or wifully makes any false statement, wthholds any Bformation, of stherwsse misiead the Governmant fof the purpose of
shaning the vouchers respectivedy in hismer eHealth (Sutisidies) Account and, f appicatie. ibe eHealtn (Subsiiies) Account of anothes voucher
recpient. hashe will be liable for prosecution. Helshe fully understands hisMer cblijations and kabdity under the consent

5. | have rengered NealinCare Senvices 10 1he service recipient and e senvice fee chasged 1o Me senvice recipient is reduced by me amount claimed
accordingly

6 The service reciplent cansents 10 use the amount claames accordingly for the healincare sensces providad

I, hereby certdy that the above verifications are completed

Qi ¢
= 5 LN

Fig 7.2.3-1e Consent to use voucher by Insert Smart ID Card or Paper Consent Form
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==_laim

1. Search eHealth [Subsidies) Account 2. Enter Details 5 3. Complete Claim

nusy

0 Claim completed! Please fill in the Consent Form the compiete Transaction No.

@ Account Information

Document Type Hong Kong Identity Card
Name HO, SEE CHUN (P13 58 ) Date of Birth / Gender 1939 / Male
HKIC No. / Symbol MR478XXX(X) / A Date of Issue 19-06-18
@ Spouse's Account Information
Document Type Hong Kong Identity Card
Name LAM, MING MING {#+%EHEH ) Date of Birth / Gender 01-01-1950 / Female
HKIC No. / Symbeol VES5XXX(X) I A Date of Issue 01-01-20
@ Claim information
Transaction No TV23720-231-8
Transaction Date 20 Jui 2023 15:51
Scheme Health Care Voucher Scheme
Service Date 20 Jul 2023
Practice Hong Kong Central Library - Booth 2 (2)
Bank Account No. 000-X0X-X00X03X
Service Type Registered Medical Practitioners
Reason for Visit
Principal Management of acute episodic condition
- Management of acute infections
Service Recipient’s Account Spouse's Account
HO, SEE CHUN (182 %g ) LAM, MING MING {#:BEHEH )
Before Claim S0 $8,000
Claimed S0 $1,000
Remaining Balance $S0 $7,000
Total Amount Claimed $1,000
Net Service Fee Charged $S0
1% E Pending eHealth ( Subsidies)
Transaction Status Ready to Reimburse Account Validation
Contact No. 60831910 60831910
Created By 90002760
@ Consent to use voucher
Consent Means Paper Consent Form

Paper Consent Reason The chip on Smart ID card cannot be read.

Next Claim ’

Claim For Sama Patiant »

Fig 7.2.3-1f Confirm and complete claim for spouse voucher sharing
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==_lam

§ 1. Search staatth (Subsidien) Account >5 > & Eatar Detais 3, Complete Clamm
= Enter Details
@ Accourt Infarrralion m
Document Typo Hong Kong Identity Card
Name HO, ME] TUNG | fig 22 w¢) Dale of Birth ! Gesxdey
HIC No ! Symbol INOTTXXX(X) I A Dato of ssue

@ Chwm infommahon
Practice KWOK WAIMAN Clinic (1) &
Schema Vacraton Sctisdy Schwime v!

1936/ Male
22.0107

Only Dase___ — |
Total Sutiwidy Anwunt % |
Tecrpiont'y Condiions @ With High - Risk Without High-Risk

==

S100%
Fig 7.2.3-1g  Enter Details — Select the subsidy or dose

- T laim
mﬁ 1. Beaceh abealtn (SuDnidies) ACCOUM 355 1 Frter Datais 3 Complets Clalm 'l
. Enter Details

o m,lllrl-.um'n:wu“

Documart Type Hong Kong Identity Card

N HO, MEI TUNG (pg 2090 Date of Binth  Gondar 1936/ Male

HIIC Ha | Symbod ZNOTTXXX(X) I A Datter of st 2007

@ Clmy ifarmnbon

Pracocs KWOK WAI MAN Clinic (1) &

Schame |Vaccmation Subuidy Scheme v

Sevice Date 0s11-200 | M

Catngory Elders

® Parsons with intallectual Disability
Persons recelving Disabiity Allowance

Type of Documentary Proot [Devgrated et Inulectie Disabites bistilion Coffcats |

PID kstitubon Code [ @

FID tinmon Narme

., Sundy O . Dose | Subriidy Amourt
L1QIVMD 201810 ; Only Dose 210
CITIVAMD 2010010 ] Only Dose ] 210
Toby! Bagrsdy Amount. LU
D W
- WioN -

Fig 7.2.3-1h  Enter Details — Search the RCH code
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nusy

Smlaim
1. Search eMealth (5o

Enter Details

@ Account Infoematior

Document Type
Rame
HKIC No | Symbol

@ Cuim Iefoemation
Prachce

Scheqe

Service Cate
Category

Type of Docuréntary
M institumon Code
A Irstitution Nisme

C——

[ Show natine vi' he) o
23vPPV 23.valent Py i Polysacch Vatcinaton
PCOV13 13-valent F occal Comugate Vaconation
QIV-A 201816 Cuacvivakn! Influenza Vaccination for Persons ageas S0 - 64
years 201619
Qiv-C 201819 Quaorvakent Influenza Vaccination for Chilaren 2018119
QIV-DA 201810 (A et Infiy Vaccination foe Persons recemng
Disabity Asowance 201619
CIv-E 201810 Quadrivaient Influerza Vaccination foc Eers 201410
QIVP 2008418 (= Influenza for Pregnant Women
201819
QIV-FID 2018019 Quadrvaient Influenza Vaccination foc Persons with
Irtepeciual Disabity 2018/19
ROV 201810 |Reskientid Care Home Guaceivaiert Influenza Vaccination ¥

_ Swsy O

DG\N’IJ 201819

Click the a icon, the

\DW-PIJ 2018119

Legend of Subsidy will be

shown.
Frnaacy Pakicy | Imposam Meaces | Eystam Mairtenanca
| H£100% -
Fig 7.2.3-2  Enter Details — Legend of Subsidy
. LK o
T laim W””- )
% 1. Bearah eNealtn (Subsidies) Acooumt > 55 1 Entes Detais 3. Complete Claim !’:::"__
¢ Confirm Details
@ Accoirt Informntion
Document Type Hong Kong identity Card
Namw HO, MEI TUNG (%) Date of Bith / Gener 1936 { Male
HIKIG No. T Symbal ZNOTTXXXIX) I A Date of lnsun 0907
@ Clasn Wommabon
schome Health Care Voucher Scheme
Service Dote 08 Nov 2018
Prachice KWOK WAI MAN Clinde (1)
Bank Accoant No 000-XOX-X00XATX Y th
Service Type Regiatered Medical Practitioners You can press this
Veichar Amount Climed — $200 icon to change the
Net Servien Fow Charged 880 printing option.
Reason for Visit
Prnopal Managemant of acute spisodic condition
- Management of ather new acute conditions
N I: “'H x“z " 'I e |I | || A
\ L 1) I al " ] I 1
nis e

Fig 7.2.3-3a

Confirm Details — Printing option of ‘Not to print’
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Confirm Details

Please choose this option for printing the consent form for each transaction.
[/ Not to print

i you thoose Ihin nptiorl. you nood “pre-prmded fomm™ which can be downinatged fom ihe
& Print the “full version™
|/ Print the "condensed version™

if you choose this oplinn, you nted 10 show Ihe consent 0 transfer personal Gata o the
recipients befom cotanng el consent for yse of subsidy ivouchers The formm for ihe
fespetive schemes Can be downioadad from e “Domnioit Acsa”

Select the
printing
option and
press ‘Select’
button.

SN -

Fig 7.2.3-3b  Confirm Details — Press the icon of change of printing option

f

-— g
;| alm

1. Search eHeoalth (Subsidies) Account

Confirm Details

@ Account tormal
Document Type
Marme

HKIC No ! Symbol
@ Clvm Intcrmation
Schame

Serace Date

Prachice
Bank Account No
Semice Type
Calegoary

Subsidy O
QIV-E 2018119

3. Complete Clasm

Hong Kong ldentity Card
HO, MEI TUNG (f 2544 Davto of Bith / Gender 1836 | Male
INOTTXXX(X) I A Date of Bsue 22.01.07

Vaccination Subsidy Scheme

Choose the language
and the version for the
printout of the consent
form. Press ‘Print’

A new window with
the Consent Form is
displayed. (Fig 7.2.3-
4)

06 Nov 2018 Fidl varsion
KWOK WAI MAN Clinic (1) iy /
000-X0X-X00X47X English <
Registered Medical Practitioners Condensed version —_—
Elders ® iy
Dose Subssidy Amosint English
OnlyDose | 8210 D IR
i Total Subssdy Amourt | §210

-
Avouamwuutmmuwnbwmmcmsernbnn'or:m {’y I Print Consent Form

11 heteby conem that | have rendered health care service 10 Ihe service recprent
and the service fee charged 1o e service reciprent & reduced by 1he amount clamed
accoraingly | aso conlim (hal Ihe senice recpiet has signed the required consent
form and the nformation as Shown s cormect

You can press the
‘Print Consent Form’
button, a popup
window will be
shown.

0% -

J

Fig 7.2.3-3¢c Confirm Details — the ‘Print Consent Form’ button is available for ‘Not to print’

option for most vaccination schemes
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—
BT

Confirm Details
eon ml formaton
Docurment Type

HIKIC No e

@ Clum I
frace Dok
Prachice
Bark Account Ne
Sorace Ty
Laleorty

iy O
QIV-E 201819

1. Search edealth (fubsidies) Account

| nd
| wec ordingly |
‘ form and e (normal

Hong Kong Identity Card

HO, MEI TUNG (fif 0 %) Oote of

ZNOTTXXX(X) ) A D

Vaccination Subsidy Scheme
06 Nov 2018
KWOK WAI MAN Clinde (1)
000-X0X-X00XA7TX
Registerad Medical Practitioners
Elders
LJowm
Only Dose

Totad Suemidy Amount

by Ao
$210
$210

3. Compleie Claim

P vesion ot conso form— R

(ehy coNNm MM | have rendersd NEANN Cve SeMICe 10 I Sorvce fecipwnt
charged 1o e servce recpiem i reduced by the amount chmed
m

O 1936 / Male
220107

Eoglan :\~

Select the language
and press the button
‘Print “full version” of
consent form”.

A new window with
the Consent Form is
displayed. (Fig 7.2.3-
4)

After printing and signing the form, click the checkbox of ‘I hereby
confirm ...” and press ‘Confirm’ button to confirm the claim.

Fireacy Policy |

L

| Hywhen M

MION - J

Fig 7.2.3-3d  Confirm Details — Printing option of ‘Print “Full Version™’

—— g
Py 11

Confirm Detalls
@ Acconrtl Information

Document Ty
Narm
HKIC N/ Syrmibe

Fractics

Bank Account No

Sarvice Ty

Vouchar Amount Claimed
Net Service Foo Charged
Reason for Vit

Pangipal

1. Search aHealth (Subsidies | Account

Hong Kong Identity Card
HO, MEI TUNG (#4259
IZNOTTXXX(X) I A Date o

Health Care Voucher Scheme
05 Nov 2018

KWOK WAI MAN Clinic (1)
000-X0X-X00X47X

Registered Medical Practitoners
$200

$50

| Management of acute spisodic condition

After printing and
signing the form,
click the checkbox of
‘I hereby confirm ...’
and press ‘Confirm’
button to confirm the

|« Management of other naw acute conditions

) PRt veriion® of consent fom JUIE

3, Complete Claam

LDate of i
f MU

(Ron 1936  Male
220107

Enginn ( “~

Select the language
and press the button
‘Print “condensed
version” of consent
form”..

A new window with
the Consent Form 1is
displayed. (Fig 7.2.3-

5)

claim.
oed | Dpatam Nainisnsece
NS -
[
Fig 7.2.3-3e  Confirm Details — Printing option of ‘Print “Condensed Version™’
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—— Print the form by pressing this button.

Consent to Use Vaccination Subsady
Vi jon Subsidy Si
Oepartment of Health

Trarsseaan ho

Auded TS Toen Sl D Mty Comprted I O0 vl
Ote Ioemn % g 1f At Soae OF Sl STy anly Shetesstisesal satstne (et
* Detede o apprmgrinks

| contrm thot | om | he mcpment pdcokes below = o Homg Kong rosicent
Coonmrramiaet sadnicty £ rmcsten | S th recpent ndcaled Selow Ko recsivn”™ vaoTimabon! | groveisd by
WAN, CHURNG YAL

crment 1D une the bowrg

UOIIvolen! Jeas0nal INTuera vecomalion for ekdecs (OIV.E)

Signatare of secpsent (Of foges gent f flerate

i of recspuant on Engis
[ Chanesa

Sax

Year of Bamh repocted

Mentny Gucutmed  CarMie

Senal No. B30

Cormact Tuiephons Mo Dwe 20 Moy 20140
Caumgiete riy € e recpeent has mencal capacty ta 15 I8t

This document hes teen mad and explaned %0 the mopent In my presence The Tecgeent Sy
uncariands the f'h':)‘h"‘ anc hateity unaer i corsent

Zugrative of wtim

Nome of witwss (n Englahy

Hoog Kong dentty Cantd No
1Oty e aiphatel sl e feut 3 dgsts pes requred)
Contact Tekphone No Oaw
Comgsoto oojy € reopien o merfally wcogaciated
Segralinm of quarcioe

Name af guanian (n Englan)

Hung Kong ientty Cand No

Fig 7.2.3-4  Print Consent — Full Version

Print the form by pressing this button.

-8 R Y| "
Cormert to Lae ¥poormaron Sutaidy
Vaeasanen Nudnaly Slavee
Cepanrwre of Heath
VAR W0 T%E)

T S - b 900
e b v e e e 4 —— by S a4 a2 0TY P

o o e

FOME TN 100 7 T e NI b 7 1 S O el | et 1) e e KW
I Ay 10 CHE | ¥ T TR ACICINS DOMOW T ASCa LTI K Srovied by
WA O YA

oy N
o Londeriang o Oecmaton o the Camest © St perns tmr of CEcren Ry
e e e WO 1090 ¥Rl

TR VR N D
e of mcget (o e e § Wb
rrm o wopt Do
») Chveser LD
U
Yow o Bvew wporeed (200
Oy Searerd Coftut o Dariis
Sow N DO
Coseact Tt . ___ _ Dt 20 M 2004

TR 50 £ R SSENEE N TRTAN G Al
B e R e o T L R

O B A ] Ay e
gt e f shewm

W S
Ty T et il D e S O e e ey
Cracac Temgrens o -
LITEROE Yy ¢ METNCN N YETRER DKWL
“FEar T et

Nowrn o et i gt

P Sy M AT T o

Comtan ! Toseswre i Do

00 908 17

Fig 7.2.3-5  Print Consent - Condensed Version
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\

L

Fig 7.2.3-

7.2.

0
QIV-E 2096119 Only Dose

SRANIN
TR i
jovoymdn
oh aHeANn (Subsidees) Account 2 Enter Detains [ ‘
mco

mplatad! Please NIl in the Consent Form the complete Transaciion No

Write down the

Hong Kong Identity Card TI‘EIIISEICthIl NO' and

HO, MEI TUNG (#1122 %) \ 1936 / Male then

INOTTXXX(X) ! A ‘ 22.01.07 1. Press “Next

Claim” button to
1G18805.20-2 do other claim.

11 OR,

Vaccination Subsidy Scheme

2. Press “Claim
For Same
Patient” to claim
for same patient.

Ready to Reimburse
06 Nov 20148
KWOK WAI MAN Clinsie (1)
000-X0X-X00DX47 X
Regiatered Medical Practitoners
Elders
O 0 baidy Am
Ly

Privncy Poser | Importiod Boboan | Syntem Mallssnmncs

6  Complete Claim

4 Using Smart ID Card to search and create temporary eHealth
(Subsidies) account

If the patient is a holder of HKIC, you can opt to read the specified personal data from the

Smart ID
a.

Card.

In the Search Account page, select document type of ‘Hong Kong Identity Card’
(Fig 7.2.4-1)

Choose HKIC symbol according to the symbol on the HKIC of the HKIC holder
concerned, click <Read Card and Search> after a smart HKIC is inserted into smart
identity card reader with chip facing up. (Fig 7.2.4-2)

Press the “Confirm” button in confirm page (Fig 7.2.4-3)

Wait the status bar to finish reading the Smart ID Card (Fig 7.2.4-4). When the
status bar reaches 100%, the HKIC can be removed from the card reader. (Fig
7.2.4-5)

The system will check the HKIC holders’ residential status in Hong Kong
automatically. For HKIC holder who is not eligible to use vouchers/vaccination
subsidy due to his current residential status, the following error message will be
shown:

‘The service recipient is not eligible to use vouchers/vaccination subsidy due to
his/her current residential status’ (Fig. 7.2.1-9).

If there is validated eHealth (Subsidies) account for the patient, the account

information will be displayed in the “Enter Details” page of the Claim. You may
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then enter the claim details.

g. [Ifthere is no eHealth (Subsidies) account for the patient, system will indicate that
there is no record of this account, you may click “Create Account” button to create

a temporary eHealth (Subsidies) account. (Fig 7.2.4-6)

»  The system will display the specified personal data in the “Confirm eHealth
(Subsidies) Account” page. Select “Gender”, tick “I declare that the
information...” checkbox, and click “Confirm” button. (Fig 7.2.4-7)

»  The temporary eHealth (Subsidies) Account has been created successfully.
(Fig 7.2.4-8)

»  You may press ‘Proceed to Claim’ button to enter the claim details.

. ¥ B |
Health System -~

[E:‘u_nbeumeysj %1@534
LIN, HON LAM ) f health
g

2 Emter Detalls 32 CompleteClae e

z Search eHoa!lh (Subsndns) Account
Pract LIN HON LAM Clinic (1)

S DTS Hauith Care Voucher Scheme v

@ i e

Please input information OR read Smart ID Card to search eHealth {Subsidies) Account (EEIIIP SR U

Hil ymhot @

m T 720 O Form of Srrart D [ENNERTAR o Hew Form of St 0 [

.,/ 'm %8 cwpmogw ‘m « == | copmoow
w"”' % ‘ I 1 ] 0 B sl s oy :n\ LU e MM
DateofBitn | ‘ e : see ’
‘m e O R 8 LR R
e E LU Qf;; q?—',:_z .u,n o0k mee
bg,f t'\. -~ ‘—:."-‘:‘} mt v
" (aabantiii’ WL ) -|CAAB448 (K )
A '//' .I'\, = \\ J

Privacy Podey | | Syalem

Fig 7.2.4-1 Search Account page.
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CHealth System

(Subsidies)

".J':’\ Yl

SANG

.

Search eHealth (Subsidies) Account

rachce HUEN Y1 SANG Clinic (1)
Wme Health Care Voucher Scheme

L ] ment Type ©

e Hong Kang Mentity Card

2. Enter Details 3. (

Yt

B i 378

chealth

Choose the HKIC symbol according
to the symbol on the HKIC of the
HKIC holder concerned

this

If the HKIC is
old form of
Smart ID, then oo
e el ey
click this button

(Chp et up)

LR R SAME ‘

3947 2938 574

—td

s cmcum .
BBl - i —) i
?‘!x LTI TS ‘ GRS 21-0)=17¢3 ] M
o ey L T T
" . (2061

LAAESAE(E)

[ Search » ) I

Provaty Pokey | Important Nosces | System Marnienance

You may click

show guide on
reading Smart ID

button to

O

If the HKIC is new
form of Smart ID,
then click this
button

=

Fig 7.2.4-2 Use HKIC to search service user.

The card holder has inserted
the Smart ID Card and agreed
to gain access to the data
stored in the chip.

Confirm | Cancel

Fig 7.2.4-3 Confirm page.
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Read Hong Kong Smart Identity Card

Fig 7.2.4-4 Read Hong Kong Smart Identity Card page

Read Hong Kong Smart Identity Card

e

| 1003

Please remo n identity
Card from the smart card reader

Fig 7.2.4-5 Remove Hong Kong Smart Identity Card
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CHealth System E
[Subssdues)
LIN, CHUNG SHUN CHRISTABELLA
aim
_'; ch mhastn (Sudnidien) Account 2. Enter Detalls 3. Complete Clatm
- sl Cannent 18, Enter Detalts 1¢. Complete Creation
Temporary eHeanh (Subsidies) Account Creation
@ Search Informanor
Document Type Hong Kong identity Card
HKIC No LO00588(9)

There is no record of this eHeailth (Subsidies) Account. Please obtain consent from the

provide personal information to creats a temporary account, Click ‘Create
Croste Aot R :
Account
Privacy Pelicy | Impodant Notoss | Syssm Nastsnance
+100% -

Fig 7.2.4-6 Create account

Select ‘Gender’ and

check the checkbox, and

then click ‘Confirm’.

gHealth Systern 4
(Subsidies)

LIN, CHUNG SHUN CHRISTABELLA

[

. am

‘: paruh wheale (Sutmicies Actownt 2 Enter Detaile 3. Complete Claim
'C—‘ 1a, GetConsemt > 10 Nnter Detais 12 Complete Creaton

Confirm eHealth (Subsidies) Account

@ ACcount Wommalio

Documert Type Hong Kong Identity Card

HKIC No LO0OG88(9)

Name CHEUNG, CHING Y1 (%)

Chiress Commescinl Code 1728 7234 1365

Date of Hith 21111021

Gando  Female _ Mole ——

Date of Issus 06-06-08

Pwvacy Fobcy 19
Ity /102366 501 1 MC Do IHAC Ly B 5AcozumtC raatioaV] agec Pagek ey = s cabll-Juccd M 114§ 30N

oK -

Fig 7.2.4-7 Confirm account




Healch Syst,em
(Subsidies

LIN, CHUNG SHUN CHRISTABE

muw

rheahh

- T=
=

2 Enter Detaiis 3, Complete Claim
1a. Get Consant 1b. Enter Detadls

‘0 Terr*pc ary eHealth ga..bs dies) Accouniba — gied!

C16225-54
26 Feb 2016 21:58

Hong Kong identity Card
CHEUNG, CHING YI (385 H)
21411620

Female

06-06-08

LO00588(9)

e Y = Ay Prontinn
ill' .i...i..‘= A iin -I'i"ﬂli z. .-

Prvacy Poie | importart Mokoes | Sastem Wainteeance

<10% -

Fig 7.2.4-8 Temporary eHealth (Subsidies) account has been created successfully.

7.3 Record Confirmation by Service Provider

Service provider must confirm the claim transactions and temporary eHealth (Subsidies)
accounts created by data entry account, otherwise, the claims for the temporary eHealth

(Subsidies) accounts (Subsidies) cannot be reimbursed.

7.3.1 Confirm claim transaction

a. In the menu, click the menu item ‘Record Confirmation’ or pressing ‘Go’ besides the
task list of ‘List of claims pending confirmation’. (Fig. 7.3.1-1)

»  The no. of outstanding records is shown under the List for reference.

» By pressing ‘Go’, the system will automatically retrieve the outstanding records to

display in the result list. (i.e. go directly to step (¢))

b. Inthe page ‘Record Confirmation’, select the radio button of ‘Claim Transaction’ for the

‘Confirmation Type’. (Fig. 7.3.1-2)

c. If you check ‘Include “Incomplete” Claims’, incomplete claims will be shown. This
flexibility in capturing claim data only applies to HCVS.

d.  Then input the selection criteria of Cut-off Date, Practice, Data Entry Account and

Scheme.
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»  Cut-off Date is defaulted to today. You can input another date or press the calendar

““] to select another date.

Press ‘Search’. A result list is shown. (Fig. 7.3.1-3)
»  You can sort the result list by pressing the column header.
»  The total no. of retrieved records is shown in the footer.

»  You can navigate among pages by pressing the page no. shown on the footer.

»  You can press the ] in the header to view the supporting information of that

column.

Y

You can press the transaction no. to view the transaction details.

»  For the incomplete claim, you can press the transaction no. to input the outstanding
information. If all the outstanding information is inputted, the claim will be
confirmed automatically.

» If you check ‘Include “Incomplete” Claims’, incomplete claims will be shown.

Select the transaction by clicking the checkbox of the row.

»  You may select all records in the current page of the result list by clicking the
checkbox in the header.

Click ‘Confirm Selected’ to confirm the selected claim(s). A page showing the selected

claim transaction(s). (Fig. 7.3.1-4)

Click the checkbox ‘I hereby confirm that I have rendered health care ....." to confirm

the details. The ‘Confirm’ button is enabled after the checkbox is clicked.

Press ‘Confirm’ button to reconfirm the action. A message to show the claim

confirmation is completed should be shown. (Fig. 7.3.1-5)

»  The corresponding temporary eHealth (Subsidies) account for the claim will also be

confirmed automatically.

Press ‘Return’ to go back the ‘Record Confirmation’ page.
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7.3.2 Confirm temporary eHealth (Subsidies) account

In the menu, click the menu item ‘Record Confirmation’ or pressing ‘Go’ besides the

task list of ‘List of Outstanding Temporary eHealth (Subsidies) Account Pending

Confirmation’.(Fig. 7.3.2-1)

»  The no. of pending confirmation records is shown under the List for reference.

» By pressing ‘Go’, the system will automatically retrieve the outstanding records to
display in the result list. (i.e. go directly to step (e))

In the page ‘Record Confirmation’, select the radio button of ‘eHealth (Subsidies)
Account’ for the ‘Confirmation Type’. (Fig. 7.3.2-2)
Input the selection criteria of Cut-off Date, Practice, Data Entry Account and Scheme.

»  Cut-off Date is defaulted to today. You can input another date or press the calendar

= to select another date.

Press ‘Search’. A result list is shown. (Fig. 7.3.2-3)
»  You can sort the result list by pressing the column header.
»  The total no. of retrieved records is shown in the footer.

»  You can navigate among pages by pressing the page no. shown on the footer.

Page | 72



»  You can press the @ in the header to view the supporting information of that

column.

e. The remaining steps are similar to the steps () to (i) of ‘Confirm claim transaction’ in
section 7.3.1. (Fig. 7.3.2-4 and 7.3.2-5)

After confirmation, the temporary eHealth (Subsidies) accounts are ready to validate with
Immigration Department. If the validation is completed successfully, the temporary eHealth
(Subsidies) accounts will become validated eHealth (Subsidies) accounts and the related
claims, if any, can be reimbursed. If the validation failed, the temporary eHealth (Subsidies)
account will be marked as ‘Validation Failed’ and service provider is required to rectify the

incorrect information.

-
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Fig. 7.3.2-1 Home Page
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7.4 Rectify Temporary eHealth (Subsidies) Account with failed
validation result

All temporary eHealth (Subsidies) accounts are validated with the Immigration Department
before becoming validated eHealth (Subsidies) accounts. If a temporary eHealth (Subsidies)
account cannot pass the validation, service provider should verify the details with the service
recipient and use ‘eHealth (Subsidies) Account Rectification’ to rectify temporary account
details. The rectified temporary eHealth (Subsidies) account will be passed to Immigration
Department for validation again. If there is claim using temporary eHealth (Subsidies)
account created by other service provider but with failed validation result, the service
provider can choose to modify the details with creation of another temporary eHealth

(Subsidies) account for the claim.

The system will notify the service provider to rectify the temporary account by:

» sending a message with subject of ‘Notice to rectify details in eHealth (Subsidies)
account’ to Inbox;

» showing a task list of “List of Outstanding Temporary eHealth (Subsidies) Account

Pending Rectification” under ‘Task List’ in Home page.

Different reminders will be created to the service provider to remind about the un-rectified
temporary account in different period. A summary of different reminders is in Appendix 5.
Ultimately, if the temporary eHealth (Subsidies) account has been outstanding for 29 days,
the Scheme Administrator may remove the account and void the related claim(s), if any.

a. In the menu, click the menu item ‘eHealth (Subsidies) Account Rectification’ or pressing
‘Go’ besides the task list of ‘List of Outstanding Temporary eHealth (Subsidies) Account
Pending Rectification’ in Home Page. (Fig. 7.4-1) The page of ‘eHealth (Subsidies)
Account Rectification’ is shown. (Fig. 7.4-2)

» By pressing the ‘Go’, the system will automatically retrieve the outstanding records
to place in the result list. (go directly to step (d) )

b. Select ‘Validation Failed’ from the eHealth (Subsidies) Account Rectification List.

c. Press ‘Search’. Aresult list is shown. (Fig. 7.4-3)

»  If the temporary account is created without any claim, the ‘Transaction No.” will
be ‘N/A’.

d. Select the corresponding temporary account by pressing the Identity Document No.. The
details of temporary eHealth (Subsidies) account are shown.

»  The details of a temporary account can only be rectified by the service provider
who owns the practice where the account was created (please refer to step (e)

below).
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If the temporary account is created by other service providers, you can modify the
details with creation of another temporary eHealth (Subsidies) account for the
claim (please refer to step (i) below).

The system will check the eligibility of the rectified account information. (Fig. 7.4-
13)

If the temporary account with claim transaction, and the rectification will affect the
substance of the existing claim transaction, the rectification is thus not allowed.
(Fig. 7.4-14)

If the temporary account is a holder of HKIC, you can update the respective
personal information by reading the Smart ID Card.

However, once a temporary account was created through reading Smart ID Card, its
personal information (except gender) can only be rectified through reading Smart ID Card.

—
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Press the Identity Document No. to modify the details.

Fig 7.4-3 Temporary eHealth (Subsidies) Account Record
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Temporary eHealth (Subsidies) account created under your practice:

e. Buttons ‘Back’, ‘Save’ and ‘Remove’/View Transaction’ are shown. If the temporary

account has claim, the ‘View Transaction’ button will be displayed instead of ‘Remove’

button. (Fig 7.4.-4)

»  You can press ‘Back’ to cancel the rectification.

»  You may press “View Transaction” button to view and void the temporary eHealth

(Subsidies) account and the related transaction.

»  You may press 'Remove’ button to remove the temporary account if he/she does

not have any claim.

»  You may press ‘Save’ button to save the change.

f.  Rectify the temporary account information and press ‘Save’ after information is

rectified.

g. Press ‘Confirm’ to confirm the rectification (Fig. 7.4-5). Rectification is completed.

h.  Press ‘Return’ to go back to ‘eHealth (Subsidies) Account Rectification’ page. (Fig. 7.4-

6)

Health System
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[t niity Sl ool s ma ol
L
B
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TV13817-40261181

Re @ B o | o - » 1
@
it you notice that the HKIC No. does not match with the respective pearson, please

( use the "View Transaction™ button to void the claim and the respective eHealth

{Subsidies) Account will be removed automatically

Privacy Poticy [ Important Noboes | Svstem Malntanance

] o
(( == |Chip facing up| m (( s [Chip facing up) - L3

Fig 7.4-4 Rectify eHealth (Subsidies) Account Information
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Press “Confirm” button to confirm the
change.

Fig 7.4-5 Confirm Information Rectified
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Fig 7.4-6 Completion

Temporary eHealth (Subsidies) account created through other service provider:

i.  The buttons ‘Back’, ‘Modify’ and ‘Remove’ /*View Transaction’ are shown. If the
temporary account has claim, the ‘View Transaction’ button will be displayed instead of
‘Remove’ button. (Fig 7.4-7)

»  You can press ‘Back’ to cancel the rectification.
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»  You may press ‘Modify’ button to modify temporary eHealth (Subsidies) account
details with creation of another temporary eHealth (Subsidies) account for the
claim.

»  You may press “View Transaction” button to view and void the temporary eHealth
(Subsidies) account and the related transaction.

»  You may press 'Remove’ button to remove the temporary account if he/she does
not have any claim.

J.  Press ‘Modify’ button. A pop-up window is shown to remind you that you are going to
create another temporary eHealth (Subsidies) account for the modification (Fig. 7.4-8).

k.  Press “Yes’ button to continue.

I.  If you have more than 1 practice, the system will ask you to select the practice for the
creation (Fig. 7.4-9).

m. The system will copy the original temporary eHealth (Subsidies) account details to the
input screen. You can modify the information (Fig. 7.4-10). Press ‘Save’ button after
the details is modified.

n.  You should click the checkbox of ‘I declare...” and press ‘Confirm’ button to confirm
the creation (Fig. 7.4-11).

0. Areference no. for the newly created temporary eHealth (Subsidies) account will be
generated (Fig. 7.4-12).

p. You may press ‘Return’ to go back to ‘eHealth (Subsidies) Account Rectification’ page.
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Fig 7.4-7 Temporary eHealth (Subsidies) Account Information
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7.5 Modify temporary eHealth (Subsidies) account details

Data entry account and Service Provider can modify temporary eHealth (Subsidies) account
details by using the ‘eHealth (Subsidies) Account Rectification’. The steps are similar to
steps in section 7.4 ‘Rectify temporary eHealth (Subsidies) account with failed validation
result’. Data entry account is restricted to modify his own created temporary eHealth
(Subsidies) accounts before confirmation by service provider.

a. In the menu, click the menu item ‘eHealth (Subsidies) Account Rectification’. (Fig. 7.5-
1) The corresponding page is shown. (Fig. 7.5-2)
b. Select the temporary eHealth (Subsidies) account status.
»  Account Status:
I. Pending Confirmation: temporary eHealth (Subsidies) account entered
by data entry account and pending confirmation by service provider.
ii. Pending Validation: temporary eHealth (Subsidies) account pending
validation with Immigration Department.

iii. Validation Failed: temporary eHealth (Subsidies) account with failed
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result after validation with Immigration Department. Service provider is
required to rectify the failed account and the account will resubmit to
Immigration Department for validation again.
»  For data entry account, only status of ‘Pending Confirmation’ is available and
cannot choose other status.
C. Press ‘Search’. A result list is shown. (Fig. 7.5-3).
»  If the temporary eHealth (Subsidies) account is created without any claim, the
‘Transaction No.” will be ‘N/A’.

»  You can press the @' in the header to view the supporting information of that

column.

d. Select the corresponding temporary eHealth (Subsidies) account by pressing Identity
Document No.. The details of temporary eHealth (Subsidies) account are shown (Fig.
7.5-4). The remaining steps are similar to the steps in section 7.4 ‘Rectify temporary
eHealth (Subsidies) account with failed validation result’. Please refer to that section

for details.
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7.6 Removal of temporary eHealth (Subsidies) account (without any
claim transactions)

The functions of ‘Record Confirmation’ and ‘eHealth (Subsidies) Account Rectification’ are
available for removal of temporary eHealth (Subsidies) account without any related claims.
For temporary eHealth (Subsidies) account with claim transaction(s), by voiding the claim

transaction(s), the temporary account will also be removed (details of void claim is in section
7.7).

7.6.1 Remove via ‘Record Confirmation’

a. Inthe menu, click the menu item ‘Record Confirmation’. (Fig. 7.6.1-1)
In the page ‘Record Confirmation’, select the radio button of ‘eHealth (Subsidies)
Account’ for the ‘Confirmation Type’ and input the selection criteria of Cut-off Date,
Practice, Data Entry Account and Scheme. (Fig. 7.6.1-2)
»  Cut-off Date is defaulted to today. You can input another date or press the
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calendar ~"—"| to select another date.

C. Press ‘Search’. A result list is shown. (Fig. 7.6.1-3)
»  You can sort the result list by pressing the column header.
»  The total no. of retrieved records is shown in the footer.

»  You can navigate among pages by pressing the page no. shown on the footer.

»  You can press the @ in the header to view the supporting information of that

column.
d. Select the temporary eHealth (Subsidies) account by clicking the checkbox of the row.
e. Click the ‘Reject Selected’ button to reject/remove the selected temporary eHealth
(Subsidies) accounts.
f.  Press ‘Reject’ button to re-confirm the removal. (Fig. 7.6.1-4)

g. Press ‘Return’ to go back to ‘Record Confirmation’ page. (Fig. 7.6.1-5)
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7.6.2 Removal via ‘eHealth (Subsidies) account Rectification’

a. Inthe menu, click the menu item ‘eHealth (Subsidies) account Rectification’. (Fig.
7.6.2-1) The corresponding page is shown. (Fig. 7.6.2-2)
b.  Select the temporary eHealth (Subsidies) account status.
»  Account Status:
I. Pending Confirmation: temporary eHealth (Subsidies) account entered
by data entry account and pending confirmation by service provider.
ii. Pending Validation: temporary eHealth (Subsidies) account pending
validation with Immigration Department.
iii. Validation Failed: temporary eHealth (Subsidies) account with failed
result after validation with Immigration Department.
»  For data entry account, only status of ‘Pending Confirmation’ is available and
cannot choose other status.
C. Press ‘Search’. A result list is shown. (Fig. 7.6.2-3)
»  If the temporary eHealth (Subsidies) account is created without any claim, the
‘Transaction No.” will be ‘N/A’.

»  You can press the @ in the header to view the supporting information of that

column.

d. Select the corresponding temporary eHealth (Subsidies) account by pressing Identity
Document No.. The details of temporary eHealth (Subsidies) account are shown. (Fig.
7.6.2-4)

e. Press ‘Remove’ button to remove the temporary eHealth (Subsidies) account. A pop up
window is displayed to ask for confirmation of the removal. (Fig. 7.6.2-5)

f.  Press ‘Confirm’ to confirm the removal. The temporary eHealth (Subsidies) account is
removed.

g. Press ‘Return’ to go back to ‘eHealth (Subsidies) account Rectification’ page. (Fig.
7.6.2-6)
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1.7 Void Claim

Claim can be voided via functions of ‘Record confirmation’, ‘Claim Transaction
Management’ and ‘eHealth (Subsidies) account rectification’. Data Entry account can only
void his own created claim transactions. In voiding claim for a temporary eHealth

(Subsidies) account, the temporary account will also be removed.

Claim transaction should be voided within 24 hours after creation of claim transactions by
service provider or confirmation by service provider of the claims made through the data
entry account.  If the temporary eHealth (Subsidies) account for a claim has failed validation
result from Immigration Department, service provider can void the claim even if the claim

has been created for over 24 hours.

7.7.1 Void Claim via ‘Record Confirmation’

In the menu, click the menu item ‘Record Confirmation’.

b. In the page ‘Record Confirmation’, select ‘Claim Transaction’ from Confirmation Type’

c. Ifyou check ‘Include “Incomplete” Claims’, incomplete claims will be shown. This
flexibility in capturing claim data only applies to HCVS.

d.  Then input the selection criteria of Cut-off Date, Practice, Data Entry Account and
Scheme. (Fig. 7.7.1-1)

»  Cut-off Date is defaulted to today. You can input another date or press the calendar

=] to select another date.

e. Press ‘Search’. A result list is shown. (7.7.1-2)
»  You can sort the result list by pressing the column header.
»  The total no. of retrieved records is shown in the footer.

»  You can navigate among pages by pressing the page no. shown on the footer.

»  You can press the @ in the header to view the supporting information of that

column.
»  You can press the transaction no. to view the transaction details.
» If you check ‘Include “Incomplete” Claims’, incomplete claims will be shown..
f.  Select the transaction by pressing the Transaction No. of the row.
g. Press “Void’ in page ‘Claim Information. (Fig. 7.7.1-3) The Void Reason is enabled for
input.
h.  Press ‘Confirm Void’ to confirm. (Fig. 7.7.1-4) A void Transaction No. is displayed for
you to mark on the consent form. (Fig. 7.7.1-5)
i.  Press ‘Return’ to go back the ‘Record Confirmation’ page.
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7.7.2  Void Claim via ‘Claim Transaction Management’

In the menu, click the menu item ‘Claim Transaction Management’. (Fig. 7.7.2-1) The

corresponding page is shown. (Fig. 7.7.2-2)

Enter the selection criteria such as practice, status, transaction time, transaction no. and

scheme.

»  For data entry account, only status of ‘Pending Confirmation’ is available and
cannot choose other status.

»  You can click the calendar image l“—"] to select the transaction date.

Press ‘Search’. A result list with record summary is shown. (Fig. 7.7.2-3)

»  The Record Summary shows the total amount for different claim status in the result
list.

Select the corresponding claim transaction by pressing the Transaction No.. The claim

details are shown. (Fig. 7.7.2-4)

Press ‘Void’. The Void Reason is enabled for input. (Fig. 7.7.2-5)

Press ‘Confirm Void’ to confirm. A void Transaction No. is displayed for you to mark

on the consent form. (Fig. 7.7.2-6)

Press ‘Return’ to return to the ‘Claim Transaction Management’ page.
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7.7.3  Void Claim via ‘eHealth (Subsidies) account Rectification’

a. Inthe menu, click the menu item ‘eHealth (Subsidies) account Rectification’. The
corresponding page is shown.
b.  Select the temporary eHealth (Subsidies) account status.
»  Account Status:
I. Pending Confirmation: temporary eHealth (Subsidies) account entered
by data entry account and pending confirmation by service provider.
ii. Pending Validation: temporary eHealth (Subsidies) account pending
validation with Immigration Department.
iii. Validation Failed: temporary eHealth (Subsidies) account with failed
result after validation with Immigration Department.
»  For data entry account, only status of ‘Pending Confirmation’ is available and
cannot choose other status.
Cc. Press ‘Search’. A result list is shown. (Fig. 7.7.3-1)
»  If the temporary eHealth (Subsidies) account is created without any claim, the
‘Transaction No.” will be ‘N/A’.

»  You can press the @ in the header to view the supporting information of that

column.
d. Select the corresponding temporary eHealth (Subsidies) account by pressing Identity
Document No.. The details of temporary eHealth (Subsidies) account are shown. (Fig.
7.7.3-2)
Press ‘View Transaction’ button to view and then void the claim transaction.
Press ‘Void’ button in the page ‘Claim Information’. (Fig. 7.7.3-3)
The void reason is enabled to input. (Fig. 7.7.3-4)

o Q oo

Press ‘Confirm Void’ to confirm. A void Transaction No. is displayed for you to mark
on the consent form. (Fig. 7.7.3-5)
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If you notice that the HKIC No. does not match with the respective person, pl
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(Subsidies) A will be d automatically.
Privacy Folcy 18yste

Fig. 7.7.3-2  Rectify eHealth (Subsidies) account Information
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Fig. 7.7.3-3  Claim Information — void
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| bty @ | | 2na N | L o ]
WOV 2018116 , WA $100  Vaccine Cost; 110, jection Cost; §60
AN Aot ston
Syt Yy D001 2040
Vord Rerwtom TR LU J
; [ Ewvar ] N Enter the reason and
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Fig. 7.7.3-4  Claim Information — Input void reason
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Fig. 7.7.3-5 Completion of void claim

7.8 Claim Transaction Management (Retrieve and input outstanding
claim information under HCVYS)

Service provider or data entry account can use this function to enquire or modify the claim
details

a. Inthe menu, click the menu item of ‘Claim Transaction Management’. (Fig. 7.8-1)
The corresponding page is shown. (Fig. 7.8-2)

b.  Enter the selection criteria such as practice, status, transaction time, transaction no. and
scheme.
»  For data entry account, only status of ‘Pending Confirmation’ is available and

cannot choose other status.

»  You can click the calendar image il to select the date.

C. Press ‘Search’ button. A result list with record summary is shown. (Fig. 7.8-3)
»  The Record Summary shows the total amount for different claim status in the result
list.

»  You can press the @ in the header to view the supporting information of that

column.
d. Select the corresponding claim transaction by pressing the Transaction No.. The claim
details are shown. (Fig. 7.8-4)
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»  You may press the “Void’ button to void the transaction.

»  Ifthe claim is for HCVS, you may press the ‘modify’ button to input the

outstanding information. (Fig. 7.8-5)
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; *m E |
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Vaccination Recors 5 LA Successtdlogn 31 Mar2016 17:23
Engquiry = LastFalkre Login 22 Dec 201509:28
-——
§ Record Confirmation -’s:-_’ sk List
@il Claim Transaction
. Management el ) H
- o & Y an
SHETITTSubsidies)
“t Account Reclification
L B Tife
Nonthly Statemsnt Yoo have 11 — :
o vy Profie @ List of I
You have 1 recordis) penang coninmaton m
’ User Manus!
l I Proper Practice
"
#% Rel=ase Notes
v
s -
Fig. 7.8-1 Home Page
! i [
CHealth System B8 (52 4%
(Subsidies) ,,, 2111}
LUK YET FA 4 hea[th
“"'}f‘ 1 lransa ) jemen
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i " Ay .
oy .
ramarhin Time from 1yoon 3 To vovon B
| (8] )
it My .
Proaes Pobey | | Biten |

Fig. 7.8-2  Search Claim Record
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Fig. 7.8-3  Claim Record
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Fig. 7.8-4 Claim Information
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Claim Information
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Mong Kong ldenbty Curd
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Health Care Voucher Scheme
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CHI TALYAN Clinie (1)

Hegisternd Modical Practiboners 1
§ 200 |

Fig. 7.8-5 Modify claim

7.9 Monthly Statement

A message will be sent to the service provider’s Inbox after reimbursement has done, service

provider can view the monthly statement for reimbursement details. (Fig. 7.9-7)

a. Inthe menu, click the menu item ‘Monthly Statement’. (Fig. 7.9-1) The corresponding
page is shown. (Fig. 7.9-2)

b.  Select the practice and statement. Only statement within latest twelve months will be
shown.

C. Press ‘Search’. A monthly statement is shown. (Fig. 7.9-3)
Press ‘View Details’ button. A summary of transactions by scheme is shown. Click the
scheme, a list of the transactions details of a specific scheme for the statement is shown.
(Fig. 7.9-4 to Fig. 7.9-5)

»  You can press the @ in the header to view the supporting information of that

column.
e.  Select the corresponding claim transaction by pressing the Transaction No.. The claim
transaction details are shown. (Fig. 7.9-6)

f.  Press ‘Back’ to go back to the previous page with transaction list.
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Fig. 7.9-8 Reimbursement Notification

7.10 Vaccination Record Enquiry

Service provider and data entry account can enquire immunization records for service

recipient via the ‘Vaccination Record Enquiry’ function in the menu.

a. In the menu, click the menu item ‘Vaccination Record Enquiry’. (Fig. 7.10-1)

Select the document type, input document no. and date of birth. Then press ‘Search’

button. Or you can choose to read data from Smart IC. (Fig 7.10-2)

»  Document type, document no., date of birth, English name and gender are the keys
to match immunization records from different information providers. For
validated eHealth (Subsidies) Account, the corresponding English name and gender
are retrieved from system for matching.

»  If the service recipient is not a validated eHealth (Subsidies) account, you have to
input the English name and select the gender. Then press ‘Next’ button. (Fig. 7-
10.3) The entered details are shown and you can press ‘Proceed to Enquiry’
button. (Fig. 7-10.4)

€. The vaccination records are shown. (Fig 7.10-5a) You can continue the claim by
pressing ‘Proceed to Claim’. For the available document types of different information
providers and the available types of immunization records, you can refer to the legend in
the screen (Fig 7.10-5b).
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7.11  Spouse Declaration

Service provider and data entry account can pair up eHealth (Subsidies) accounts of
two eligible Voucher Recipients via the ‘Spouse Declaration’ function in the menu. This

function is available for service providers enrolled in Health Care Voucher Schemes.

There are two declaration means:
i In-person declaration

ii. Declaration via consent form

Spouse veciaraton

Practice Hong Kong Central Library - Booth 2 (2) @
Please select the method for making spouse declaration

For mentally incapacitated voucher recipient{s), declaration should be made via consent form, which should be completed by
guardian(s) as appropriate

In-parson declaration Declaration via consent form

o

|| Iy 0 ) | O )

iy

Privacy Pobicy | Important Notices | Systam Maintanance

Fig. 7.11.1 Spouse Declaration
7.11.1 In-person declaration

If both of the spouse visit the place of service providers, you or the delegated staff with data
entry account shall read or show an information sheet on spouse declaration designated by
Department of Health. Then the voucher recipients will be requested to insert their HKIC
(except holders of Certificate of Exemption or under exceptional circumstances) (Fig. 7.11.2).

eHS(S) will search the relevant validated account automatically.
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Spouse Declaration

nuow

® Cocumeant Type
i Hong Kong Identity Card

Practice Hong Kong Central Library - Booth 2 (2)

Canmeale of Exemplion

Please instruct the Voucher Reciplent 1 to msert Smart 1D cara to

| make Cechration on their spousal relalionshy uncet MONoJamous IMANEage recognized by INe laws of Hong Kong, and

K. give consent when eansr of thelr eHealth (Subsidies) ACCOuNts a3 NO MOrE NEAIN Cae VOUCHESS. any WUChers remaring in Ihe other of their exealin
(Subsiges) Accounts may be used by sither of them

22

L L)
—

-

Inseit Smart 1D Card

« =

Read Smart D Card » @

Privacy Patcy | fmpartant Notices | Sysiam Maintenance

Fig. 7.11.1.2 Input by

inserting Smart ID Card or Manual Input

For validated account, Voucher Recipient needs to provide the below information (Fig.

7.11.1.3):
I HKIC Symbol
ii. Contact No.

iii. Language preference for SMS

Spouse Declaration

nuow

Document Type
Name

Date of Birth
Gender

Date of Issue
HKIC No

HKIC Symbol
Contact No

Practice Hong Kong Central Library - Booth 2 (2)
Please enter the information

Hong Kong Identity Card

HO, SEE CHUN ( fa%esf)

1839

Male

19.06-18

MR478841(2)

®A C 'R U Others

+852 (50831510 Language preference for SMS ® X () English

(Plagse sck the vouther recipmal to provide hisher contiec! nummes, of one Delonging (o hismer
relaties or caror, that can recatm SMS notfcation)

Privacy Potcy | mpartant Nobces | Syciam Mantenance
Fig. 7.11.1.3 Input information — validated account
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Practice Hong Kong Central Library - Booth 2 (2)
Confirm Details

nuow

Document Type Hong Kong Identity Card
Narme HO, SEE CHUN ( %€ )
DOB8 1939
Gender Male
Data of Issue 19-06-18
HKIC No_/ Symbol MR478841(2) /A
Contact No 60831910
Lenguage preference for SMS 134
< Back ] Confim + J

Privacy Patcy | impartant Notices | Sysiam
Fig. 7.11.1.4 Confirm information — validated account

Repeat the same declaration flow for Voucher Recipient 2.

Check and confirm verification checklist.
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Spouse Declaration

Practice Hong Kong Central Library - Booth 2 (2)

@ Spouss Informalion

Vouches Recipient 1 Voucher Recipient 2
Name HO, SEE CHUN (WiE#) LAM, MING MING {#:¥%1)
Document Type Hong Kong ldentity Card Hong Kong identity Card
Document No MRA47ES41(2)/ A VESB042(4) 1 A
Dade of Bath / Gender 1838 | Male 01-01-1950 / Female
Date of 1ssue 19-08-18 01-01-20
Contact No. / Language 0831910 / e 50831910 / p3r
Declaration Means Manual Input Manual Input

@ Venhication Checklist

1. The Wentities of the two voucher recipients have been verified by checking against the particulars on identlty
documents

2 The two voucher recipients have declared that they are in 3 spousal relationship under mocnogamous marmage
recognized by the laws of Hong Kong

3. The two voucher recpients have given consent thal when either of their eHealln (Sudsicees) Accounts has no more
NEAN Care VOUCHErS. any vouchess remaining in the other of Iheir eHealth (Subsidies) Accounts may be used by
Elther of them.

4 The 1wo voucher recipients have read and agreed 1o the content of 1he consent 10 share use ncuding the Statement
of Purpese and the transfer and release of personal data) / (for lilterate voucher recipients) The consent (Including
the Statement of Purpose and the transfer and release of personal ¢ata) has been read over and explained 1o the
voucher reciplients who have agreed o Its content. / (for mentally incapacitated sefvice recpient) The consent
(Including the Statement of Purpose and the transfer and release of personal data) has been read and completed by
the guardan of the voucher recipients.

5 The two voucher recipients have further given consent. afler ther respective eHealth (Subsidies) Accounts are paired
up. 10 reveal the talance of vouchers in thew respective eHealth (Subsidies) Account 10 one another for the purpose
of facilitating each olher's advanced planning of e use of Youchers

6 The voucher recipéents have ceclared that all information provided in this consent IS true, accurate and compiete, and
have confirmed thelr undersianding that & they knowingly o wilfully make any false statement, withhoid any
Information, of otherwise misiead the Govemment for the purpese of sharing the vorchers In their eHeash (Sudsities)
Accounts. they will be liable for prosecution. The voucher recipients have further confirmed that they fully undersiand
their obligations and Hability under 1his consent.

7| have recorged all the above declaration and consent made by the voucher recipients on the web-based eHealth
System (Subsices) Platform.

2 1. hereby certity that the above verifications are complated.

Fig. 7.11.1.5 Check and confirm verification checklist

When the spouse declaration is completed, both Voucher Recipient 1 and Voucher Recipient 2

will receive SMS notification for their accounts paired up.
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0 Accounts paired up!

Hhoo

Hong Kong Central Library - Booth 2 (2)

® 5
L HO, SEE CHUN ( %) LAM, MING MING | $#5189))
Hong Kong ldentity Card Hong Kong lgentity Card
" MR&E7TES41(Z) (A V555042(4) / A

at 1938 / Male 01011950 / Famale

ate of | 150618 0101-20
niact QU 80831510/ h R 60831510 / p X

eclariion Means Manual Input Manual Input

Fig. 7.11 .1.6  Spouse declaration completed

7.11.2  Declaration via consent form

If any person of the spouse cannot visit in person for a specific reason, or any of them is

mentally incapacitated, spouse declaration should be done by completing the Consent Form.

You or the staff with data entry account should:

Request the visiting elderly person to insert his/ her HKIC in order to search the eHealth
(Subsidies) account (Fig. 7.11.2.1);
Collect the Consent Form and input the required particulars with reference to the copy of

spouse’s identity document, in order to search the spouse’s eHealth (Subsidies) account

(Fig.7.11.2.2);

Verify the particulars on Consent Form and confirm the form is duly signed; and

Certify the completion of items on Verification and record the consent of share use.

Spouse Declaration is then completed. SMS notification will be sent to the mobile number

provided by the elderly person and the spouse.
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Spouse Declaration

Practice Hong Kong Central Library - Booth 2 (2)

nusyy

@® Document Type

#® Hong Kong identity Card
Plegse mstruct Voucher Recpient 1 1o nsent Smar 10 card 10 search eHesth (Subsidies | ACcount and record (e daciaianen made via consent fom

Insar Smas 10 Cawd

M«

Raad Smart 1D Card ™ »

() Centificate of Exemption

A

Fig. 7.11.2.1 Request the visiting elderly person to insert his/ her HKIC

Spouse Declaration

Practice Hong Kong Central Library - Booth 2 (2)

nusyy

@® Document Type

#® Hong Kong identity Card
Please mstruct Vouchse Recpient 1 1o submit the consent form, and Search the etéealtn (Subsidies) account of Voucher Recipient 2 with Ine copy HKIC or

Canmeate of Exemption atlached, and record the declaraton mage via the consent form

HKIC No |
Date of Birth |

() Centificate of Exemption

. >

Fig. 7.11.2.2 Collect the Consent Form and input the required particulars with reference to

the copy of spouse’s identity document
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Appendix 1 — Good practice related to Security for eHealth
System (Subsidies) user

Handling of Data:

a.  Service providers should ensure that the access rights to information are granted on a
need-to-know basis.

b.  Every user has responsibility to safeguard the confidentiality of the data.

c.  Sensitive data in printed format (such as eHealth (Subsidies) account creation form,
consent form) or pre-printed printout should be stored in secure locations (i.e. locked
filing drawers and cabinets).

d.  Access rights to the physical premises where information are located, should also be

managed based on need-to-know basis.

Authentication:
e.  Users should logout of the eHealth System (Subsidies) immediately after use to avoid
the risk of exposing data in the system to other persons.
f.  Users must ensure their accounts/passwords/tokens are protected properly.
g. Users should protect own password carefully to avoid misused by others. Some
suggestions are as below:
» change your password regularly;
change your password immediately if you suspect that it has been compromised;
do not write down your password unless with sufficient protection;

>
>
» do not tell or give out your passwords even for a very good reason;
» do not display your password on the monitor;

>

do not send your password unencrypted especially via Internet email;
Data Entry Account Management:
h.  Service provider should suspend data entry account in a timely manner when the user is

no longer working for the post.

I.  The use of group accounts should be avoided.
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Appendix 2 — Function Access Right

Access Right

Function Service Provider | Data Entry Account
Claim v v
Vaccination Record Enquiry v v
Record Confirmation v X
Claim Transaction Management v v
eHealth (Subsidies) account Rectification v v
Spouse Declaration v v
Monthly Statement v X
My Profile v

Inbox v X
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Appendix 3 — Claiming transaction

Search Document type and
Document No. in eHS(S)*

Create temp. eHealth

Validated Registered Un-registered (Subsidies) Account
eHealth (Subsidies) Account in eHS(S) ? Account u0s1d188) Accou
and claim, if required.
Temporary
eHealth (Subsidies) Account
( Validated eHealth (Subsidies) Account Temporary eHealth (Subsidies) Account
A F‘
DOB
DOB Match ? DOB Match ? DOB un-matched:
un-matched

DOB Matched

DOB Matched temporary eHealth
Create claim (Subsidies)
Reuse existing
temp. .
| cteat subsidies yes
Account details Modify

reate temp. c¢Healtt

(Subsidies) Account
and claim, if

required.

create claim with
existing temp.
eHealth (Subsidies)
Account details

Create temp. eHealth
(Subsidies) Account
and claim, if required.

S |

(
I
I
I
I
I
I
I
I
|
I
|
|
\

Remark:
* HKBC and HKIC with same identity document no. is treated as same person.
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Appendix 4 — Workflow for service provider and data entry
account to claim transaction

Workflow for Claiming transaction for validated eHealth (Subsidies) Account

Data Entry Service Provider cHealth System
(Subsidies)

Claims transaction
Claim
Claims transaction Confirmed
created by data entry claims
. account Record transaction Reimburse_
Claim > . . >
Confirmation ment
Monthly

Statement Monthly Statement

to service provider
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Workflow for Claiming Transaction for temporary eHealth (Subsidies) Account

Data Entry

Claim

Service Provider

Claim

Temporary eHealth (Subsidies)
account with claims

eHealth System

Temporary
account with claims
created by
data entry account

Record
Confirmation

Confirmed temporary
eHealth (Subsidies) account

A

eHealth (Subsidies)
Account Validation

A

Invalid eHealth (Subsidies)

by Immigration

account
eHealth
(Subsidies) ‘Claim transactions
- for validated eHealth
Account Rectified (Subsidies) account
Rectiﬁcation eHealth (Subsidies) account are ready for reimbursement
Monthly Reimburse-
Statement ment

Monthly Statement
to service provider
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Appendix 5 — Summary of reminders to alert service provider to
rectify temporary eHealth (Subsidies) account

Different reminders, for different outstanding day ranges, will be sent to remind service

provider to rectify the outstanding temporary eHealth (Subsidies) account details.  If the

temporary eHealth (Subsidies) account has been outstanding for 29 days, back office may

remove the account and void the related claim(s), if any.

Below is the summary:

Outstanding Days

Reminders

1-7 Days

a)

b)

Reminder message with subject ‘Notice to rectify details in
eHealth (Subsidies) account’ is sent to service provider’s Inbox
daily. (Fig. A5-1)

‘List of Outstanding Temporary eHealth (Subsidies) account
Pending Rectification’ is shown under Task List in Home page.
(Fig. A5-2)

8-14 Days

b)

Same reminder message with subject ‘Notice to rectify details
in eHealth (Subsidies) account’ is sent to the Service
provider’s Inbox.

Under Task List, the ‘List of Outstanding Temporary eHealth
(Subsidies) account Pending Rectification’ change to red color

and a message is shown below it. (Fig. A5-3)

15-21 Days

b)

Another reminder message with subject ‘REMINDER:
Outstanding un-rectified eHealth (Subsidies) account for 15
days’ is sent to service provider’s Inbox daily. (Fig. A5-4)
Under Task List, the ‘List of Outstanding Temporary eHealth
(Subsidies) account Pending Rectification’ remains in red color

and same reminder message is shown below it. (Fig. A5-3)

22-29 Days

b)

For service provider and the delegated data entry account(s),
after login, a popup reminder message will be shown. It is to
remind service provider to rectify the details of eHealth
(Subsidies) account, otherwise the eHealth (Subsidies) account
will be removed and the related claim(s), if any, will be voided
by back office. (Fig. A5-5)

Same reminder message with subject ‘REMINDER:
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Outstanding unrectified eHealth (Subsidies) account for 15
days‘ is sent to service provider’s Inbox daily. (Fig. A5-4)

c) Under Task List, the ‘List of Outstanding Temporary eHealth
(Subsidies) account Pending Rectification’ remains in red color

and same reminder message is shown below it. (Fig. A5-3)

>29 Days

After temporary eHealth (Subsidies) account has been outstanding
for 29 days, back office of respective scheme may remove the
temporary account and void the related claim(s), if any. Before
the removal of temporary account, service provider will still receive
the same reminders as that outstanding for 22-29 days. (i.e. Fig. A5-
3, A5-4, A5-5)

After the temporary account is removed by back office of
respective scheme, a message with subject ‘Removal of un-rectified
eHealth (Subsidies) account’ will be sent to the service provider’s
Inbox (Fig. A5-6). Afterwards, no reminders will be sent to service

provider.

Notice to rectify detass in eHealth account 14 Oct 2009 21:17

RArteive Oofe
-

et

) bt

0=
T o EC BEfa- . R TS O S o
[ a4 Sesrsiress 14 Oct 2000 1724
[ QO Wi SSEwsEmIcO stk 140 2000 1724
[ sa ¥ SWSEFseissn.awnk 14 Oct 2009 14 35
[ = Vi SSEgsEmnIen; awk 02 Ot 2009 00 40
[ = NE EMWgFepmiyso. siwk 01 Oct 2009 06 01
[0 Q@ Oscontrwad use of “Vouher Acount Creaion Foam™ and oney smenaments 1o me  HCVS 01 3ep 2008 01 57
Tems and Condtions of Agreement  REER THEBNFSSOME | = XH "HassEcms
srsoRs_ 30gl]
[ O Temporary Servis suspension v Sysaam upgrace on 01 Sept 2000 (Tuesasy) / 200050515 (8 25 Aug 2008 1825

EFER  LSTRE
Rembursement of voucher clamsi T RE YN SESN 20 Aug 2000 1019

13 Page 1 2217 bems)

1#5F

W Note: The message{s) will be kept for 180 days.

Notice to rectify detalis in eHealth account

FAH N PR R SRR R A WA R « R R
TAHE I B RS O & T i S I 1 a8

WO
R

Please be informed

validated, Please check the Task List and rectify the Information. Otherwise the claim(s)
under thisithess sccount(s), if any, cannot be reimbursed.

Thank you for your cooperation.

Department of Health

that some detafls of the eHealth account{s) craated by you cannot be

Fig. A5-1

Message

to service provider’s inbox for no. of outstanding days <15
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(Subsidies)

T® cam ==L ogin Information
3
' Vaccination Record 5 L%t Successtd Login 31 Mar 2016 17:2)
Engquiry = LastFalkre Login 22 Dec 201509:28
——
Record Confirmation -
v 21ask List
ﬁ Claim Transaction :
L. Management @ List of Uniend Mecsaye
Y have € rvaad massapei ) “n -

—.‘ aHealth (Subsidies)

¥ Account Rectification
- @ List of Clnirss Pesding Completion
15 Monthly Statemant

You have 11 rocondds) with ncompiote donmation Lein] »
,‘, My Profile @ LUist of Claims Pending Conflematon

You have 1 recomdis) penang cocinmaton a0 »
’ User Manual

‘I Proper Practice

£5 Retease Notes

G ebenith Syiem (o] - Hame Fage - Irpmmet Explarey - - T e i |

o *n @9
” CHealth System B8 2 iE

| SHUM. WOON WO 4 hea '_!D

1 MOV2N0 1752
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Fig. A5-2 Task List for no. of outstanding days <8

(Subsidies)

™® cuan ~aLogin Information

<
Vactination Recard } Las! Dlucousshil Logn 08 Mar 2006 1122
Enquuy T st Pk Login 14 Jun 2013 10.07
Racord Yonr pasaword M not been chanoed foe 227 day To Dater ifeguard B syt securty. you iie

Contrmation [ ArBed 10 Change yout prsswort now

Claim Transacton - ot
Managemant 2lask List

sHenln (Subsiies) ® List ot O g Temporary sMenlth (8 | A I F ny Rectiication
&P rccount

Reclif<alion FURS T ¥ anrmg Il or sl (e ) ACLOUTIR —

YO D sermenand 10 ity the detats m st

-
50 Monthly Statement IO (AT | A i) &) RIESRCRalMy e

IS (e ) At oyl 1% T ] B Carey ) Unde
‘ My Profile
@ Ll of Wviosd) S asa0s

' User Manual Yine hwe & Larmne wvenge(y)

o |
‘ I Proper Practice
You hove T ssrondon) enang conkinmaton

e MLEOLE I Jety CANOOR Do Teaita e

Wrre Pondeg Comimmbe

-
29 Relsase Notes

‘ Usetul Link

-

CHAU, MAN HING ’ heal_t_b
| LS

CHealth System 6?}1-3m

5

Fig. A5-3 Task List for no. of outstanding days >=8
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ZHealth System n’?ﬁ

(Subsidies)
rhealth

POON, BANANA
-

oo
=
Al | MENMNODE I Ouislangey (v ind iwat X
!"h il REMINDER; O ng Uhed eMealth (Sub | Account for 18 days
_  —
T s Read

A 0 5 (00N (0 R 0 AT 0 00 0 R0 P 10 W o (VAP L08R« TR
AR OF KON MR M0 S 110 S ¢ (S0 L O N AN ST OOt TN T MR
Salfriy -
LKA
In spite of repeated rominders for you 1o rectity tha detalin of the eHesith (Bubsidies) Accoun(s),
thinthese | hawiy d outstanding for 18 dayn You are pitvined o rectily the detailn
without delay; otherwise the claimds) under thisthese mils), of any, be raimbursed

| Thank you for your cooparaion.
Department of Health

Fig. A5-4 Message to service provider’s inbox for no. of outstanding days >=15
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Health System :
¥ (Sut »Hu:m}s{ﬂ ﬂﬂ!iﬁ
rhealth

YUNG, NO AM

-

" Ciam ~aLogmn Information
4
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Enquiry Lt Fskav Logn 23 Bap 2013 1008

Recora |vuu ARt wOi Pad AL Doen CTangod K 174 cays To Bedled 6% 10l 1 Syuiem Secuefly, you i

Canfemation

THIN 16 O FITAL PEMINGER for yuu 10 1eenly the dwtalis Bl 1he wiesiin
(RUDEeR) ACEOUm(N] Wi NALARYS remesed outstantding far gt isas!

j Clam Transaction

Managemen! 12 0403
aHesaln (Subsowy Vou Are SUONELE MGG 10 rechly Ik Setae OF I SMeann | Buduidisy) Rectification
‘.‘ Aczount Acceuniy) MMEDIATELY!
Rectificatan Yoru shauld mane restineanun by 16 AUl 2013, #Inerwies the ssie sy
- (s 1 A | vl be ARG the Sham|n], If ). wib be
15 Monmiy Statemant 4
R

‘ My Profile
e

. User Mansial VUl e 3 Lirremd messagn g A0

Lmtone e Hidedis Al
“ Proper Practce ¢ s i

YO I 8T (w8 H{8) (ervaeg Corniimann
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Fig. A5-5 A popup window after login for no. of outstanding days >=22
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2as Read
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Fig. A5-6 Message to service provider’s inbox after removal of un-rectified eHealth

(Subsidies) account
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Appendix 6 — Accepted document list for different schemes

Vaccination Schemes and

Document Type Health Care Voucher Scheme | Residential Care Home
[Abbreviation] (HCVS) Vaccination Programme (RVP)
Hong Kong Identity Card v v

[HKIC]

Certificate of Exemption v v

[EC]

Document of Identity v

[Doc/1]

Hong Kong Birth Certificate v

[HKBC]

Hong Kong Re-entry Permit v

[REPMT]

Permit to Remain in HKSAR (1D235B) v

[1D235B]

Non-Hong Kong Travel Document v

[VISA]

Adoption Certificate v

[ADOPC]
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Appendix 7 — Fields description for different identity document

types

Claim — Search Account

Screen Name* Field Name Description Field Format”
Search Account HKIC Symbol HKIC Symbol i.  A/C/R/U/Others
(HKIC, EC) HKIC No. HKIC No. i, XX999999(Z)

ii. XX9999997
Search Account HKIC No. HKIC No. iii. XX999999(Z)
(EC) iv. XX999999Z
Search Account Registration No. | Registration No. i. XX999999(Z)
(HKBC) ii. XX999999Z
Search Account Document No. Document No. 177777777
(Doc/T)
Search Account Re-entry Permit | Re-entry Permit No. | XX9999999
(Re-entry Permit) | No.
Search Account Birth Entry No. Birth Entry No. XX999999
(ID235B)
Search Account Visa/Reference Visa/Reference No. | XXXX-9999999-99(Z)
(Non-Hong Kong | No. XXXX9999999997
Travel Documents)
Search Account No. of Entry No. of Entry X999999/99999
(Adoption
Certificate)
Search Account Date of Birth Date of Birth i. DD-MM-YYYY
(HKIC, HKBC, ii. DDMMYYYY
Doc/I, Re-entry
Permit, Adoption . D-M-YYYY
Certificate) iv. MM-YYYY

v. MMYYYY

vi. M-YYYY

ViLYYYY
Search Account Date of Birth Date of Birth i. DD-MM-YYYY
(ID235B, Non- ii. DDMMYYYY
Hong Kong Travel
Search Account Date of Birth / Date of Birth / Year | i, DD-MM-YYYY
(EC) Year of Birth of Birth reported i DDMMYYYY

reported

. D-M-YYYY

iv. MM-YYYY

v. MMYYYY

vi. M-YYYY

ViLYYYY

Age and DOR Age and Date of
Registration
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. Age . 999

ii. Date ii. DD

iii. Year . YYYY

Claim — Account Creation

Screen Name* Field Name Description Field Format”
Search Account — | Name in English | Last Name Of XXXXXXXXXX
Enter Details (Surname) Name in English (max 40 characters)

Name in English | First Name Of XXXXXXXXXX

(Given Name) Name in English (max 40 characters)

Gender Gender Radio Button
Search Acqount — | Please select Select Chinese Drop Down List
FIEIII?; (getalls Chinese Name words that retrieved

by the Chinese
Character Code

CCCode Chinese i. 9999

i. CCCodel Commercial Code ii. 9999

ii. CCCode2 iii. 9999

iii. CCCode3 iv. 9999

iv. CCCode4 V. 9999

V. CCCode5 vi. 9999

vi. CCCode6
Search ACQOUHt — | Date of Issue Date of Issue i. DD-MM-YY
gﬁg (getaﬂs ii. DDMMYY
Search Acc{?unt — | Date of Issue Date of Issue i. DD-MM-YYYY
g;;ir/fg:_‘;try i. DDMMYYYY
Permit)
Search Account — | Serial No. Serial No. XXXXXX
g‘ée)r Details Reference Reference XXXX-9999999 -99(Z)

Date of Issue Day of Date of 99

(Day) Issue

Date of Issue Month of Date of | Drop Down List

(Month) Issue

Date of Issue Year of Date of 9999

(Year) Issue

Name in Name in Chinese | XXXXXX

Chinese

Date of Birth Date of Birth Type | Radio Button

Type
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Search Account— | Date of Birth Select the type of | Radio Button
Enter Details .
(HKBC, ADOPC) Date of Birth
Date of Birth in | Date of Birth in Drop Down List
word word
Search Account — | Permitted to Permitted to i. DDMMYYYY
Enter Details . . . . ..
(ID235B) Remain Until Remain Until il. DD-MM-YYYY
Search Account — | Passport No. Passport No. max 20 alpha/numeric
Enter Details
(Non-Hong Kong
Travel Documents)

Remark:

* You can refer to the document type abbreviation in Appendix 6

" Field format description

Field Format Description

9 Numeric character

X Alphabetic character (Chinese character, if applicable)
V4 Alphanumeric character

D or DD Date, numeric format

M or MM Month, numeric format

YYYY Year, numeric format

Hemlt h ‘%y@t em "mf?' 3’
(Subsid [} A0
i O TAREL A healtl
[
e
Enter Detalls 3. Compsate Claim
14, Gt Cansem 12 Compiete Craation
Enter Details
LIN CHUNG SHUN CHRISTABELLA Cinic (1) @
F-‘cue enter the account information shown on Hong Kong idensty Card. EEEED
e 1§ SAMPLE
o .’ MEALTHY
1 | ‘
‘ E’ 1% T Ot of e
Wate
wnwAl
W D o e
9179
13.01.07 |
S D o
< >
10N -

Fig. A7-1

Create Account — Enter Details (Hong Kong Identity Card)
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Fig. A7-2 Create Account — Enter Details (Certificate of Exemption)
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Fig. A7-3 Create Account — Enter Details (Document of Identity)
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Fig. A7-4 Create Account — Enter Details (Birth Certificate)
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Fig. A7-5 Create Account — Enter Details (Hong Kong Re-entry Permit)
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Fig. A7-6 Create Account — Enter Details (Permit to Remain in HKSAR (ID235B))
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Fig. A7-7 Create Account — Enter Details (Non-Hong Kong Travel Document)
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Fig. A7-8 Create Account — Enter Details (Adoption Certificate)
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